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Your guide to living in Wheaton



WELCOME TO WHEATON

elcome to Wheaton! We are thrilled
that you chose Wheaton as your home,
and we know you will love it here.

Our City staff is here to serve you and make sure
the City is running smoothly and efficiently every
single day. As you read this guide, you will get to
know some of the services available to you. We
also encourage you to visit www.wheaton.il.us to
find out more and stay up-to-date on what's new
in Wheaton.
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CITY DEPARTMENTS

Building & Code Enforcement ..........ccooecceemeeceuennee. 630-260-2050
CItY Clerk oot 630-260-2012
COMMUNICALIONS oo 630-260-2190
ENQINEEIING oo 630-260-2065
FINANCE oo seeceieneas 630-260-2000
Fire (NON-€mMergency) ......ceenneenecenecens 630-260-2175
Human RESOUICES ... 630-260-2019
Planning & Economic Development ................... 630-260-2008
Police (NON-EMErgeNnCyY) ......coormrerreeneeenreereeesneens 630-260-2161
PUDIIC WOIKS ..ot 630-260-2110
Water DiVISION .....ocueerecieeineceneciseeiseeiiseesssesseesssennns 630-260-2090

If you are experiencing an emergency, please dial 9-1-1.

CITY FACILITIES

Wheaton City Hall ... 303 W. Wesley St.
Fire Station 38 (Headquarters) ......cccoevveeermecerereenenens 1 Fapp Circle
Fire Station 37 ... 1700 N. Main St.
Fire Station 39 ... 1590 S. President St.
Police Station ... 900 W. Liberty Drive
Public Works Facility ..., 821 W. Liberty Drive
Water DiIVISION .....ccvvieeeeereeieeiiecesseeiseesseesssecssesssesssseenns 210 Reber St.




WHEATON CITY COUNCIL

Philip J. Suess
Mayor of Wheaton
psuess@wheaton.il.us | 630-260-2014

Erica Bray-Parker
Councilwoman, At-Large

ebrayparker@wheaton.il.us | 630-260-2136

Leah Brice
Councilwoman, East District
Ibrice@wheaton.il.us | 630-260-2139

Scott Brown
Councilman, North District
sbrown@wheaton.il.us | 630-260-2137

Bradley Clousing
Councilman, At-Large
bclousing@wheaton.il.us | 630-260-2134

Lynn Robbins
Councilwoman, West District
Irobbins@wheaton.il.us | 630-260-2138

Scott Weller
Councilman, South District
sweller@wheaton.il.us | 630-260-2135
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CITY COUNCIL
MEETINGS

City Council Meetings take
place typically on the first
and third Mondays of each
month.

City Council Planning
Sessions take place typically
on the second and fourth
Mondays of each month.

Visit www.wheaton.il.us to
see meeting schedules and
agendas. The city records
these meetings, and you can
find videos of past Council
meetings at www.wheaton.

il.us/video.




IMPORTANT THINGS TO KNOW

Lawn Watering:

Restrictions are in effect from

May 15 through Sept. 15. If your address
ends in an odd number, you can water
your lawn on odd-numbered days, and
if your address ends in an even number,
you can water on even-numbered days.
No watering is allowed on any day
between noon and 6 p.m.

Leaf Burning:

You may not burn leaves, but you can
compost them or bag them and place
them at the curbside pickup with the
appropriate sticker.

Library:
Wheaton residents are served by the

Wheaton Public Library, located at 225 N.

Cross St. Visit the library to register for a
library card.

Vehicle Stickers:
The City of Wheaton does not require
vehicle stickers.

Overnight Parking:

Parking is not allowed on any City street
from 2 a.m. to 6 a.m. If you wish to park
on a City street during this time, you
must submit an online overnight parking
request, or call the Police Department at
630-260-2161 to report that your vehicle
is on the street. If you do not report your
vehicle, it will be ticketed.

Leased Parking & More
For parking information, maps and
leased parking information, please visit

www.wheaton.il.us/parking.

Pets:

The City does not require purchase of
dog or cat license, but vaccines must be
up to date. People walking pets in the
City are required to keep them on a leash
at all times and clean up animal waste.

Real Estate Transfer Tax:

Required for property purchased or
transferring real estate title. Stamps are
$2.50 for every $1,000 of value.




SETTING UP UTILITY SERVICES

Water/Sewer Service:

Wheaton residents receive Lake
Michigan water and are billed
monthly for water/sewer service. You
will receive a monthly bill from the
City as well as a separate bill from the
Wheaton Sanitary District or DuPage
County for sewage treatment.
» To set up water/sewer service, call
the City at 630-260-2000.

Electricity:

ComEd (Commonwealth Edison) is the

local electricity service provider to

Wheaton residents.

» To set up electricity service, call
800-334-7661.

Gas:

Nicor (Northern lllinois Gas Company)

is the local gas provider.

» To set up gas service, call
888-642-6748.

Telephone:

AT&T and Comcast are the local

telephone providers.

» To contact AT&T, call
800-288-2020..

» To contact Comcast, call
866-594-1234.

Cable/Video/Internet:

Comcast Cable is the local provider

for cable and internet. AT&T

also provides internet access in

certain neighborhoods.

» To set up Comcast service, call
866-594-1234.

» To determine if AT&T service is
available, call 800-288-2020.

HOW TO PAY BILLS
FROM THE CITY

You have several options for
paying bills issued by the
City:

Return your payment by
mail

Bring your payment to the
Finance Counter at City
Hall, 303 W Wesley Street
or use the blue drop box
located on the west side of
City Hall (enter from Wesley
Street)

After you have established
service, you can pay online
at www.wheaton.il.us/
billpay, either by making
one-time payments or
enrolling in the AUTO

PAY program. Wheaton’s
Online Bill Pay service is
available for water/sewer
service billing, business
license payments, fire alarm
monitoring payments,
general bills for City
services, leased parking
permits and parking tickets.
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GARBAGE/RECYCLING INFORMATION

Questions? Call Lakeshore Recycling Systems at 773-685-8811.

Garbage, Recycling & Yard Waste
Service for Residents:

Wheaton's curbside garbage,
recycling and yard waste program is pro-
vided by Lakeshore Recycling Systems
(LRS).
» To set up your new account, call
LRS at: 773-685-8811.
» For billing or service questions,
call LRS at: 773-685-8811.

Residents served by Lakeshore Recycling
Systems (LRS) use separate rolling carts
for garbage and recycling that are
provided by LRS. Carts are available in
35-, 65- and 95-gallon sizes.

You can request different sized carts free
of charge for the first 60 days after you
take ownership of your new property.

Billing for Service:

Wheaton's program is based on a pay-

for-what-you-use system. LRS charges
your account only when your garbage
or recycling carts are emptied, using a
chip reader to scan sensors in your carts
each time they are collected. Charges
are based on whether it is garbage or
recycling being picked up and the size
of the cart. See the tables below to
determine the applicable fees for your
service.

Garbage Collection Fees: (Price is per pickup)

Oct. 1, 2024- Oct. 1, 2025- Oct. 1, 2026-

Sept. 30, 2025 Sept. 30, 2026 Sept. 30, 2027
35-gal. cart $3.56 $3.69 $3.83
65-gal. cart $5.20 $5.21 $5.41
95-gal. cart $5.96 $6.18 $6.41

Recycling Collection Fees: (Price is per pickup)

Oct. 1, 2024- Oct. 1, 2025- Oct. 1, 2026-

Sept. 30, 2025 Sept. 30, 2026 Sept. 30, 2027
35-gal. cart $2.33 $2.42 $2.51
65-gal. cart $3.21 $3.33 $3.45
95-gal. cart $3.79 $3.93 $4.08
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YOUR GARBAGE DAY

Waste, recycling and yard waste are picked up on the same day. Please refer to the

map above to determine your pick-up day. Carts may be placed curbside after 7 p.m.
the night before collection or before 6 a.m. the day of your collection. Please remove
your carts by 7 p.m. on your collection day.




YARD WASTE & ORGANIC MATERIALS

Yard waste, food scraps and organic
materials are collected at the curb from
the first full week of April through the
second full week of December.

You can use containers no larger than
35 gallons or biodegradable paper bags.
Each container or biodegradable bag
must weigh no more than 50 pounds
and must have one yard waste/organics/
garbage sticker attached in order to be
collected. You can mix yard waste, food
scraps and organic materials in the same
bag/container, as they are composted
together.

STICKERS FOR EXCESS GARBAGE, YARD
WASTE, ELECTRONICS & MORE

Stickers are required for yard waste,
organics and bulk items. Some items,
such as bulk items and electronics,
require more stickers than others.

Purchase stickers locally at:

e 7-Eleven, 625 Roosevelt Road

« Ace Hardware, 1705 Main St.

« Ace Hardware, 90 E. Loop Road

e Caputo's, 550 E. North Ave., Carol Stream

« City Hall, 303 W. Wesley St.

« DuPage Mini Mart, 238 Gables Blvd.

« Jewel, 2031 N. Main St.

« Jewel, 30 Danada Square West

« Jewel, 599 Roosevelt Road, Glen Ellyn

* Mariano's, 625 Main St.

»  Pete's Fresh Market, 151 Rice Lake
Square

e Pete's Fresh Market, 880 Roosevelt Road,
Glen Ellyn

To see a current list of what you can
recycle and your options for recycling
electronics, see the City's website at
www.wheaton.il.us or call Lakeshore
Recycling Systems at 773-685-8811.
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HOW MANY STICKERS?

1 sticker per:

« excess bag of garbage

+ biodegradable yard waste bag/
container

 stack of brush/tree trimmings
(no more than 4 feet long, 18
inches diameter)

+ single e-waste item (excludes
TVs and monitors)

5 stickers per:

« Dbulk item (i.e. mattress, toilet)

« e-waste bundle (place in brown
paper grocery-sized bag)

 roll of carpeting

10 stickers per:

« "white good” (refrigerator,
water heater)

« TV or computer monitor

N .




STAY CONNECTED

The City offers numerous ways for you to
keep up-to-date with what's happening
in our community.

Sign up to receive weekly and
monthly email newsletters:
www.wheaton.il.us/emailupdates
Sign up to receive updates by email
or text message: www.wheaton.il.us/
inform

Follow us on Facebook, Instagram
and Twitter (X):

@CityOfWheaton

View videos of meetings &
community programming:
www.wheaton.il.us/video

FORMS & APPLICATIONS

Many City of Wheaton forms &
applications can be found online at
www.wheaton.il.us/form.

Examples include:

« AUTO PAY Application

« Alarm User Permit Application

« Parking Application for Leased
Spaces

» Business License Application

If you would like a paper copy of any
of our forms or applications, please
visit the Finance Department at City
Hall (first floor) Monday-Friday,

8 a.m.-5 p.m.

m WHEATON PARK DISTRICT

SVHEATUN PARKIUSTRICT Stop in at the Community Center, which is located at

Vi

1777 S. Blanchard St. to pick up your welcome packet,
which includes important information on facilities
and programs and your resident |.D. Please visit www.
wheatonparkdistrict.com for information on what is

required to obtain your I.D.




ANNUAL EVENTS

ach year, Wheaton hosts a number

of events led by the Wheaton

Park District, Downtown Wheaton
Association, Wheaton Chamber of
Commerce and other organizations.
Please check the City’s website for

upcoming events, which typically
include: Wheaton French Market (April-
November), Fourth of July Parade &
Fireworks, Memorial Day Parade, Cream
of Wheaton, Wheaton Wine Walk, Nights
of Lights and more.




COMMUNITY PARTNERS

Wheaton Public Library
225 N. Cross St.
630-668-1374
www.wheatonlibrary.org

Wheaton Park District

102 E. Wesley St.
630-690-4880
www.wheatonparkdistrict.com

School District 200

130 W. Park Ave., Wheaton
630-682-2000
www.cusd200.org

Wheaton Chamber of Commerce
630-668-6464
www.wheatonchamber.com

Downtown Wheaton Association
630-682-0633
www.visitdowntownwheaton.org

Wheaton Sanitary District
15649 Shaffner Road, Wheaton
630-668-1515
www.wsd.dst.il.us

Mary Lubko Senior Center
208 W. Union Ave.
630-665-1415

Wheaton Post Office
122 N. Wheaton Ave.
630-668-3530

46 Danada Square West
630-682-5529

DuPage County

421 N. County Farm Road, Wheaton
630-407-6500
www.dupagecounty.gov

DuPage County Public Works
7900 S. Route 53, Woodridge
630-985-2905
www.dupagecounty.gov/publicworks

Voter Registration
630-407-5600
www.dupagecounty.gov/election

Drivers License/
Secretary of State Facilities
312-793-1010
Www.ilsos.gov
« 3851 E. Main St., St. Charles
« 837 Westmore-Meyer Road, Unit A2,
Lombard
« 931 W. 75th St,, Suite 161, Naperville
« 970 N. Lake St. Suite B,
Aurora

wwwwheaton.il.us

City of Wheaton + 2025




