
Garbage service or
billing question:

Leased Parking Permit:
leasedparking@wheaton.
il.us or 630-260-2000

Who Do I
Contact?

Any emergency that
requires police, fire or
emergency medical
services:

Call 9-1-1

Water service 
emergency:
630-260-2090 during 
business hours or 911
after hours/weekends

Sanitary sewer backup:
630-260-2121 during 
business hours or 911
after hours/weekends

Storm sewer issue:
630-260-2121 during 
business hours or 911
after hours/weekends

Lost or found pet:
Call both 630-260-2161 
and 630-407-2800

Overnight parking
request:
wheaton.il.us/
ServiceRequest

Water/sewer billing:

Email waterbilling@
wheaton.il.us or 
call 630-260-2024

Call LRS at 773-685-8811

Building Permit:
wheaton.il.us/building
or 630-260-2050

Library Services:
wheatonlibrary.org
or 630-668-1374

Non-emergency issue
(i.e. pothole, streetlight
outage, parkway tree):
wheaton.il.us/
ServiceRequest

Power outage:

Contact ComEd at 
comed.com or 
800-334-7661

Contact City Hall:
630-260-2000

Submit a traffic 
concern:
wheaton.il.us/
ServiceRequest

Sign up for City 
updates:
wheaton.il.us/inform

The City of Wheaton is here
to serve you. Use this guide
to contact us, or you can
visit the City’s website at
www.wheaton.il.us. 
 

Other Numbers to Know:
Wheaton Park District: wheatonparkdistrict.com | 630-668-1374
Community Unit School District 200: cusd200.org | 630-682-2000


