
RESOLUTION R-6243

A RESOLUTION AUTHORIZING THE EXECUTION OF A SOFTWARE SERVICE
AGREEMENT BETWEEN THE C1TY OF WHEATON AND LEXIS/NEXIS CLAIMS

SOLUTIONS, INC. FOR eCRASH (Electronic Police Record Portal Services)

WHEREAS, the City of Wheaton, Illinois (the “City”) is an Illinois home-rule
municipality pursuant to provisions of Article VII, Section 6 of the Illinois Constitution, 1970,
and as such the City may exercise any power or perform any function pertaining to its
government and affairs; and

WHEREAS, the subject matter of this resolution pertains to the government and affairs
of the City and its residents; and

WHEREAS, the Police Department has been using mobile crash reporting software
provided by the Illinois Department of Transportation and that support will be discontinued; and

WHEREAS, Police Department staff has identified a suitable, no-cost Lexis/Nexis
eCrash software as a replacement; and

WHEREAS, the Police Department desires to continue to use mobile crash reporting
software and has determined it to be in the best interests of the City and its residents to enter into
an agreement with LEXISNEXIS CLAIMS SOLUTIONS, INC.

NOW, THEREFORE, BE IT RESOLVED by the Mayor and City Council of the City
of Wheaton, Illinois, that the Mayor is hereby authorized to sign the Law Enforcement Agency
Information Agreement between the City of Wheaton and LexisNexis Claims Solutions, Inc.

ADOPTED this 3 day of September, 2013.

ATTEST:

City Clerk
Roll Call Vote:

Ayes: Councilman Suess
Councilman Prendiville
Councilman Rutledge
Mayor Gresk
Councilwoman Pacino Sanguinetti
Councilman Scaizo

Nays: None
Absent: Councilman Saline

Motion Carried Unanimously





LAW ENFORCEMENT AGENCY INFORMATION AGREEMENT
LexisNexiseCrash (Electronic Police Record Portal Services)

Th,s LAW ENfORCEMENT AGENCY INFORMATION AGREEMENT (“Agreement’) s ded pmber
2013 (“Effective Date) by and behveen LexisNexis Claims Solutions Inc. with its principal place of business
at 000 Aloerman Drve, Aipharetta Georcia 30005 ‘LexisNexis or LN ‘3. and Wneaton Police Deartmerit

with an adoress far the uurpose o this Areement at 900 West Licerty Drive, Wheaton IL 60187_ (“Agency’)
LexisNexis ens Agency may cc referred to nerein ndivdaIy as a Party and collect’ieiy mferred in as
Parties

WITNESSETH

WHEREAS, agences are police denartments or s’rniar aw enforcement entttes with respansiblity fr toe

aocumentaton, retention and rrainagement of information and reortng retated to vencte accidents witn’n ts
urisdiction (each dccumented incident a Crash Report as used neren): and

WHEREAS, LexisNexis as part of its business, has developed and makes availan;e to poilce departments and
similar aw enforcement entites. a comprehensive soluton to automate, maclain electrnnicai[y, and disseminate
as mutually agreed and in accordance w:th applicable laws and regulations, such Crash Reports;

NOW THEREFORE, in consideration of the promises made herein, the Parties agree as follows:

1, PURPOSE. This Agreement, including any incorporated addenda, attachments and exhibits hereto
sets forth the terms and cond;tions under which I exisNexs shil provide to and/or on behalf of Agency, services
as herein defined and as selected by Agency (“Services”)

2. SERVICES. LexisNexis agrees to provide Inc following Services to Agencysubject to the provisions of
the below descriptions and mis Acreement. Any change to the Services to ce provided whch occurs after the
Effectve Date must no made by amendment to this Agmement signed by’ bo:n Parties. LexisNexis will provided
the following as Agencys functoral’ty ai,i.ows:’

Esfehish a communYstion protocol to electranicaliv or manualty transfer Crash Reports in a t:mely manner from
Agency to LexisNexis f0r processing;

• Store and update, or oIherisc maintain as appronrate ooth the electronic image of the Crash Reporns aid me
standardized data produced from each Crash Report:

• Process each on-toe request from agency-autOonzed personnel on behalf o Agency or otner authorized na
enforcement entity (each an “Agency Requestor”), and return ar electronic image of the requested Crash Report
gppcharetoAen.cvRequestor, subject to availability of the requested Crash Report in tOe LexisNexis database
repository of reports:

Upon request and validation of a non-agency/non-law enforcement individuals permissible purpose for its request
of a Crash Report from LexisNexis (an ‘Authorized Requestor”). provide an elechonic version of the Crash
Report and/or specific data extracted from the Crash Report, subject to the fee structure set forth herein, and
subject to the availability of the requested Crash Report a the LexisNexis database repositor/ of reports:

install on Agency’s moble data terminals, laptops, or other application-compatibie mobile computing devices, the
LexisNexis eCrash Appl:caon (‘eCrash” as herein d&tned) with the following features:

- inteprated Diagmmm:ng Automated distribution of Crash Reports to all devices

Auto-populate Crash Reports from NCIC - WebBrovier-based Document Management System

- Text Speech Voice Response Export interface to State’s Centralized Database

- inrerface to On-line Report Estricuton Portal

Z Other Serv,cae



PLSTiBiJUQN Except as prof ibted by Lhs Agreemen.t or by law texisNexs may d stnbute the Crash
Resorts and’or data contained heren to any individual or ego entity with proper permiss ble purpose (irctuding
dstrbotoc to certa n recipients fo- se •n then respect ic IC9iC e story reports)

4 FEES;

a There wit De ‘io cast or 1ee to Agency fo LexisNex;s to moement the Servces as set forto above and
selected by Agency, or to provide to an Agercy Requestor coces of Agency’s contributed Crash

Reports

b Except for eiectronic ve-sions of Crash Reports requested d redly by an Agency Requester”, which
are furnishec to the Acency Requestor free of charge, LexisNexis w;ll cot oct cr beha f of Agency and
rem t to Agenct using the process as here n defined, an Agency Fee’ n the amount of S5 00 for each
Crasn Report provided ny LexisNex’s to an Authorized Requestor On a monthly basis, LexisNex S Wiit

eiectron’oaiy transfer to Aaency’s designated account, the total amount of the aopl cabte Agency Fees
collected ov LexisNexis curag the previous month 9 acoition LexsNexis vl orovide a monthly reOori
to Agency of te nLmber of Crash Reports providea on its behatf

c Where permitted by law LexisNex’s w/i charge in additon to the appiicabe Agency Fee fo each Crash
Repo-t prov’ded to an Authorized Requesto- that is not an Agency Requestor a ‘Convenience Fee”
whicn hai’ be retainec cy LexisNex,s The amount of the Convenience 5ee shall be estabiished by

exisNexis at its discretion but in no event she exceed the amount a provider may legally charge i an
Authm zod Requestor

5 TERMS AND CONDtTONS

51 Term This Agreerne—t shal’ commence on the Effective Date and shot, continue in force for th rty-six )36j
mortbs (lnitioi Term) unless eariier term nated as movided herein Thereafter the Agreement shall automatcalit
renew fo sunseqent twelve (12) mont-i aenods (eacn such 12-month perod being a ‘Renewal Term, and the

Initial Term and any Renewa Terms together constitut ng the ‘Term’ of th s Agreement) provided nowe’Jer. either
Party may elect to terminate this Agreement by pro/ding written notice to the other of such ntent, at least sxty (60
days prio to the end o Inc IfitiCi Th-m or the app’cabIe Rerewa Term.

52Termnation Either Partt may terminate tNs Agreement for cause i the other Party breaches a material
oblgation under the terms of this Agreement and fai s to cure such breach wthin tnirty (30) days of receiving written
notce tnereof iron’ the non-breachng party prooded. however that if such material breach s of a nature that it

cannot be cured. mmcd ate termination shah be allowed

5.3. Effect of Termination. Upon termination or expiration of this Agreement, each Party snail be I able for
payment to the other Party of alt amounts cue and paaole for Services provided througn the effect ye date of such
termination. Upon recent of Agenc’,is written request after termination Lex.sNexis shot orcvde to Agency access
to those Crash Reports provided to Lex;sNexs by Agercy and Agency may download ad/or copy sucn Crash

Reports LexisNexis snail not be obligated to delete from its databases (or from other storage media) and/or rerurn
to Agency Crash Repocs aiready provdect to LexisNexis by gency and shal be permitted to continue to man-3a’
and d’strbute the Crash Reports already fl its possesson to Authorized Recuesio-s in ccmplance with appicObiC

laws and regulations

54 ggys Limned Usage RohtslRestrictions Lex,sNex s herecy grants to Agency limited rights to use the
Services as herein defined solely for Agency s performance of its legal and permitted obligations Agency
represents and warrants that all of Agency’s use of the Services shall be for only its legitimate legai and permitted
obligations Agency further warrants and represents that it will comply with al applicable state federal, and
international tows statutes ordinances and regulations regarding Agency’s use of the Services, including (i)

coT pance with state-scecfic iCStrCtiO95 n regarc to its access and use of C-ash Reports and/or pace records.

and ( compliance witn oern’t1ed rgnts to obtain and use any infor-”ation contained ‘n the Services that is
personal nrarmaton “as defnec in Inc Drive-s Privacy Pra:ect’on Act, (18 IJ SC § 2721 et seq ) and related state

OVJS ‘colectvey toe “OPPA”), and s regulated 07 tIC DPA(’DPPA Data I Agenc acknowledges and agrees

that t may be recui-ed 10 certify ts oermissbie use o DPPA Data at toe time it requests information in connection

wth certan Services ard wit recert’fy upon request bt LexsNexs Some Security NumOers may oe availabe
herender as part of Crash Reports and/or reeled data provided from certain states (five (5) such states as of mis

writing include Sociat Sec.rity Numbers as part of Ineir data) However Agency acknowledges that under the

Agreement LexsNexis wih runt provide Scala’ Secu” ty Numbers to Agency and should Agency requ re Socia
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Security Numbers in connection with its legal and permitted use of the Services hereunder, Agency siould contact
LexisNexis Agency Service at 1-866-215-2771 for assistance The Serv ces orovided pursuant to the Agreement
are not provided by “consumer reporting agencies as that term is defned n the Fair Credit Reporting Act (15
USC § 1681, et seq ) (‘FCRA”) and do not consttute consumer reports” as that term is defined in the FCRA
Agency certfres that t wit not use any of the information t rece’ves through the Services in connect on w’tn any
purpose for whch a consumer report may be used under the FCRA or any sim tar state statute or for corn mercal
so’ic tation purposes (which use is strictly proh bited)

In additior, Agency shall not ( ) use the Services Qr market’rg purposes or rose I or broker the Services to any third
party, (ii) use the Services for personal (nor-business) purposes (i’) use the Services to provde data processing
services to th rd parties or evaluate oata of or for third parties, (i,) use the Services to create a competing product:

(v’) create a direct link from another web site to the LexisNexis web site through which the Serv ces are accessed
(the “Site”k (vi) harvest post transmit copy modify, create derivative works from or distribute anylhing obtained
or downloaded by Agency from the Site, (vii) upload or transmit through the Site any computer viruses Trojan
horses, worms o” anything else designed to interfere with interrupt or dsrupt the narrrial operating procedures of
the Ste or its end-users (v ii) use any “robot, “spirier” or other automatc device program a gorithm or
methodology, or any similar or equivalent manual process to access acquire copy scrape, or monitor any portion
of the Site or r any way reproduce or circumvent the navigationa1structure or presentation of the Site to obtain or
attempt to ohtan any materials or information through any means not purposefully made available througn the Site
(ix) use any dcv cc, application or routine to interfere or attempt to interfere with the proper working of the Site or

any t-ansacton being conducted on the Site or with any persons autnoozed use of this Ste (x) attempt to gain
unauthorized access to any portions of this Site other accounts computer systems or networks connected to any of
Lex’sNexis’s equipment and/or servers through hacking. password mining or other means (xi) access the Services
from Internet Protocol addresses located outside of the United States and its territories without LexisNex s s prior
written approva or (xH) obtain r attempt to obtain materials or information through any means not intentional y
made available through the Site (collectively, Agency’s Use Restrictions”) Agency’s unauthor :ed modification
tampering or change of any information, or any interference with the availability of or access to the Site s strictly
proh b’ted and LexisNexis may immediately termInate this Agreement in the event such mod’fication, tampering
change or nterference occurs.

LexisNexis may at any time impose restrictions and/or prohibitions on the Agency s use of the Services or certn
data that may be the result of a modification n LexisNexis pol cy, a modification of third-party agreements. a
modification in industry standards, a Securdy Event or a change in law or regulaton, or the interpretation thereof
Upon written nctfication by uexisNexis of such restrictlons, Agency agrees to comply witn such restrictons or, in the
event that Agency is unable to comply it shall notfy LexisNexis in writing of its inability to comply within ten (10)
days after receipt of LN s written notificat on In that event, either Party may immediately terminate tb’s Agreement
by providing written notice thereof to the other Party without such terrninat un constituting a breach of contract

5.5 No Intent toGrantaChanein Owgershi Other than as provided under this Agreement, nether Party
grants to the other Party any additional rights hereunder Nothing herein shalt operate to grant any change or
transfer in ownership rights related to a Party’s property, data or Intellectual Property LexisNexis shall be Agency s
designated preferred provider of such Services as are mutually agreed to and defined hereu’der related to the
handling of Agency’s Crash Reports

5 6 LexisNexis Ownershio LexsNexis retains ownership and all lntellectua Property rights in its eCrash
application, including but not necessarily limited to the systems, applications, data schemes, coding processes,
data transfer routines, and aggregation routines used to ootain, key, store reduce to template format reproduce
make ave/able via web access, and provide to requestors Agency’s Crash Reports and data keyed therefrom
(cc lectivey LexisNexisr eCrash”, or “eCrash”) Further, LexisNexis retains ownership and all rights in the
software ann documentation related to the oregoing, as well as the architecture processes, metnods the data
contributec by LexisNexis and,’or its supptiers for eCrash, and any residuals (technical information deas, concepts
and techniques or know-how in an intangible form retained by LexisNexis personnel who develop install or
rnpiement eCrash) ownership of wh ch shall vest exclusively in Lex sNexis

5 7. Confidentia, Informahon Confdentiai information includes alt information relating to the d’scios ng party s
bus ness. including withoul ‘irni:ation technical bus ness financial customer and product informat’on prod’uc
development p ans forecasts strategies and reated information, computer programs source code. technical
drawings algorithms know-how processes deas invent ans (whether patentab e or notl, schematics and other
information (whether written or oral/ to the extent disclosed to the mccc ving party (‘Confidential Information’)
‘Confidential ‘nformaton’ does not include Crash Renorts Each Party and its Agents shall protect the security
integrity ann confdentalty o Confident Ci nformation and shalt not permit unauthoozed access to or
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unauthorized use, disc os,re, publcaton or dsseminaUor of such Confdential lnformatior Each Party agrees to
hod tF-e Confidental normation of the otner Party in strict confidence and to taKe a reasonable orecaut ens to
protect such Confident at Information to the same degree it uses such precautions to protect Is own Conf’dential
information The obl ga1 ens of this Agreemeni wilO regard to Confdential Information t tat 5 no: a trade secret
under applicable law or persona informatior shall continue in effect or the Term ard for a period of three (3)
years aFter Inc expi-at on or ten rinahon o the Agreement The obigatons of this Agreement w lb regard to
Confidentia informal on thai 5 a trade secret under app caole law sna cent rue ii effect for so org as sucp
informaton constitutes a trade secret under apphoable law

cgrit, Agency acknowledges that the ino’mation avalable through the Services may include
personally identihable .nformation includ.ng but not lmited to social security numbers, drivers license numbers
or dates of b rth PU), and Agency Nih keep all such Pit confidential and secure Accord ngly. Agency s’aih (at
restrict access to the Servces and reports obtained pursuant thereto to those empoyees who have a need to
know as cart of they officia dtes {b) ensure that none of its employees shah obtan and/or use any informaton
from the Services for personal reasons, or transfer ay information receved through te Services to any party
except as permitted oy aw and pursuant to the Ageement, (c) seec all user identification numbers, and re ated
oasswords, or other security measures Icol ectvely User Ds”) conlicental and prohibit the sharing of User iDs
(d) mmediately deactivate the User ID of any emp oyee woo no longer has a need to know r for terminated
employees o-i or prior to the aate of terminator (e) take all commercially reasonable measures to prevent
unauThorized access to, o- use 0r, the Se vices or data received therefrom whether the same s in electronic
form or hard copy by any person or entity’ (1) he capable of receiving the Services where the same are vovided
utiiz ng “secure socket layer or such other means of secure transmisson as is deemed reasonacle b
LexisNexis. (g) not access andior use the Services via mechaflical, programmatic robotic scripted or other
automated search means, other than through uatch or machine-to-machine applications approved by
LexisNex s arid (h) take oil steps to protect tne’r networks and computer environments or those used to access
the Services from compromise

5 9 SegjtEvn1 Agency will imp ement policies arid procedures to prevent unauthorized use of Lise’ IDs
and h-c Services and wil immediately notify LexisNexis in writing to / eisNexis Privacy Security arid
Cornipliance QrganizOtion at 1000 ?1derman Drive, Aipharetta Georgia 30005 and by email to
fyjnytia:ions©lexisnexis corn and by phone at (1-888-872-5375), if Agency suspects, has reason to
believe or conrn’is that a User ID or tne Services (or data derived directly or indrectly therefrom) i or has been
lost stolen compromised misusec or used accessed or acquired in an unauthorized manner or by any
unauthorized person, or for any purpose other than Agency’s legitimate legal arid permitteo obtigatons Agency
shall be solely 1mb e for oil costs associated whh Agency’s fa lure to prevent such impermissible use or access of
User lOs and/or the Services, and any actons required as a resu I thereof Furthermore in the event that the
Services provided to the Agency include P11 as herein defined the following shall apply Agency acknowledges
that upon unautriorized acqu sit on or access of or to LN-provided P11 while under Agency s control, including but
no: tim ted to that which is due to use cy an unauthorized person or due to unauthorized use (a Security
Event) Agency snail, in compliance with ow and at its own exoense notify the individua s whose information
was potentally accessed or acquired tha: a Security Event has occurred and shalt also notify any other parties
(includ ng but not I m tec to reguatory e-’tit.es and credit reporting agencies) as may be required in LexisNexis s
reasonable d scretion Agency agrees that such not fcatien shall not reference LexisNexis or tne product
through whch the data was p-ovided, nor shall LexisNexis be othenzise identfed or referenced in connect on
w th the Security Event, witriout LexisNexis s express written consent Agency shall be solely responsible for any
other legal or regulatory obhigatons wnich may arse under applicable law in connection with such a Securty
Fuent and shail bear all costs associated with compbyng with lega and regulatory obligations in connect on
therewith Agency shall reman solely liable for cIa ms that may arise from a Security Event, nm uding but not
urn ted to costs for itigat’on (including attorneys fees) and reimbursement sought by individuals, inciudng but
rot Im ted to costs for credit mon tor’ng or allegations of loss in connection w lb the Securty [vert and to the
extent alowap e under appiicaoie law, shall ndemriify LexisNexis from suer cairns brought agains: LexisNexis
Aqercy shall provide samoles of au proposed materials to notify consumers and ary tnird-partues, includng
regulatory entities to LexisNexis for review and approval pror to d sIr bution

510 Lexi’sNexis Options Agency agrees that, if LexisNex’s determines or reasonabiy suspects that (ii
Agency s voIaiing any of Agencis Use ResIn ctions or other matenal provision of the Agreement, (ii) Agency is
violating any laws or regulations appiicabe :o this Apreemert or (ii) Agency has experienced a Secunty Event
(as herein definee) LexisNexis may at IS sole cohen take mmcd ate action up to and nclud ng without
urn tation and wiThout fuhner obigat on o mb ity of any kind terrnnating Agencjs account and/or the deivery
of, and tI-c I cense :0 use the Servces Further LexisNex s may at any timr cease to provide Acency access to
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an Serv ces or portoris thereof which LexisNexis may deem in LoxisNex ss see discreon to be sonsdive or
resir clod information

5cc Agenc unders:anos and agrees that, ri order to ensu-e Agency s ccmpiiace vm ire
Ageemeni as well as wcn appt cante taws egu’at one and ruies, ,exsNex s’s obigahons ucee- ‘is contracts
w th Is data pcv dome and LexsNexs’s rlemal oct ccc, exisNex’s may conduzt eriodic rev ewe of Agencys
use of the Seruces ad ma,’, upon reasor,aotg not cc audit Agenc;/s records, cmcesses and orocedres reatec
to Agency’s se storage are d sposa f the Seruices ann nformation received theretrom Agency agrees to
cooperate u’ly with any are all audis and to respond to any sucn audit ‘nauzy wthin ten ( 3, business oays,
u.ess an exoedte resoonse s requirod V otatons dscoveed in any eew andtor auit Dy LexisNexs wilt be
sub,ect to imedate ac:ion nciudlng ot net limited to, suspens o or rermi—aton of the cerise to uSC the
Ser-v’ces. ega’ action, arlo- -eerra to federal or slate reglatory agec’es

5 12 Representations and Warranties Agency reprPsents and warrants to Lex’sNexis that ( Agency is
lecally authorized ana fully empowered to enter rio ms Agreement and to b rid Agency to al ob igations and
esponsh’i ties hereunder and (ii Agency is fully autnorized to dsciose Agency Cras5 Repuns and related data

to LexisNoxis ri accordarce with the Agreement and grant Lex.sNexis the rights to provide the Services as
aescribed rereiri In pe-formng lr’eir respective obligations under this Agreement each Party agrees to use any
cata anc prov de any services iri strict conformance wito applicable laNe and regulations and further to comeiy
with all app cable binding ordc-s of any court or regulatory en ty Each peson signig this Agreement
represents and warrants that he or she has the necessary authority to bind the Party named therein to th s
Agreement I, ncluding any Exhiolts hereto)

513 mitaUono’WarrantvuabiI fy Due tu the nature of pubi c recod infomation, the pub c records and
corn mercia ly available data sources used in the Se-vices may contan errors arid are generally not free from
defect no” are they a “omprenens ye cornpliatmn of the data FOR PURPOSES CF THIS SECT ON,
LEXISNEXIS’ NOLUDES LEXSNEXIS AND 55 AFEuIATED SUBSIDARY, AND °ARENT COMPANiES

EXOEPT AS OTHERWISE SET FORTH HEREIN AND TO THE MAXIMUM EXTENT PROVOED B’?
APPLICABuE AW LLXISNEXS MAKES NO REORESENTATIONS OR WARRANFtES O1T— RESPECT TO
THE uEXLSNFXS SOLLT.ONS AND SERVICES PROViDED HEREUNDER AND HEREBY EXPRESSLY
DISCLAIMS ALL REPRESENTATIONS OR WARRANTiES WHATSOEVER. EXPRESS OR MPLIED
NCLUONG VJiTHOJT LIMITATON, THE IMPLED WARRANTiES OF MERCHANTASiuITY AND FITNESS
r A PARTICULAR PURPOSE AND CF NON-iNFRINGEMENT ALL OS WHICH ARE HEREBy’
EXPRESSLY DISCLAIMED

The panes val not ncur any tab I t to each otbe- o- to any ou’er party’ or account of any oss o da’age
“esIiiQ irm any delay o fa ure to ee-fo-rt all o any part of thor Db:aations nereurder (except o” payment
obligations) to the extent suer delay or faure is caused, in wnole or ii pad. by events occur-erces m causes
beyond the control and without the negligence of the Pcrte Tb s Agreement applies r any and au delivery
rrethocs used by LexisNexis to provide the Se’vices, ncludinq but not limited to onune, batch. XML assisted
searcning rnachne-to-unach’ne searches and any other meas which may bocurre avamable and whuch
LexisNexis may utilize n performance of its obigations hereunder

IN NO EVENT SHALL LEXISNEXiS BE LiABLE FOR ANY INDRECT SPEOIA1 INCDENTAL OR
CONSEQUENTIAL DAMAGES IN CONNECTION WITH THIS AGREEMEN3 OR tHE PERFORMANCE OR
FAILURE TO PERFORM LINDER THIS ADREEMENT, EVEN IF ADV’SED OF THE POSSIBILITY OF SUCH
DAMAGES. LEXISNEXIS ENTIRE LABILITY SHALL NOT EXCEED SOO 00 (ONE-HUNDRED DOLLARS)

14 Inclemndication. Saleiy to the extent permitted urder applicahe law ccci Party Sisali defend. ‘demrf
and noud har’nless the amer Part’1 Is Alfi ates. and their off cers d rectors emnpoyees and Agents (the
‘Indemnified Parties 3 against and Iron any and a i iOSSS lablities damages actions Cairns demands
settements judgments and any other expenses (notucing reasonable attorneys fees) v,nrh ae asserted
aqa risi. the nden’ Ited Partes os a 3- -d catty bt a” y to rue exte”r caused by I) v olaten of aw in the
performance cf itS obi gatos nde” 3-s Agreement by tne ndemr fyinc party its A”iiates. or 3-c officers
Agents r oncoyees o suer earty the “Indemnifying P3rties i or i: the e-oss negigence or wIful mscondiict
of the ridem rfyirc Pa-ties during the term of ins Agreement pro,ded mnat the ndemnitmed Panties not fe ire
Indorn-’ufyinc Paes promptly of any cairns or suits

\isceiianeous A Party n-ay no: ass gn its nghts or cc gal ns jnde ins Ageenent zimrcul we pr or
written consent of the ethe- Party 0h consent wi not be Lr-easonabiy wtb’eid Notwhhstand -tg tne
‘oregorg exisNcxs may asscr irs r Ots an cui cat os berede to a subsrtiay ANI ate o LexsNexis
subconracto o to a sccessor wno acquires the b..s ess o’d assets o’ LarsNds p’cde3 ta1 entity
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agrees to be bound by the terms and conditions of this Agreement Neither Party wif be deemed by the apse
of time or otherwise, and without giving written notice to the other, to have waived any of its nghts under this
Agreement No waiver of a breach of th s Agreement will constitute a waiver of any prior or subsequent breach
of this Agreement All notices and demands required or permitted under this Agreement shall be in writing and
shall be given (i) by actual delivery of the notice into the hands of the Party entitled to receive it, (ii) by mailing
such notce by registered or certified mail, return receipt requested in which case the notice shall be deemed to
be given upon signed receipt (iii) by depositing such notice with any nationaly recognized overnight carrier, in
which case the notice shall be deemed to be given on the business day after it is so deposited, or (iv) by
facsimile with confirmation of transmission and with a copy also sent by first class mail, in which case such
notice shall be deemed to be given on the date of the facsimile confirmation Either Party may change the
address or fax number at which it will receive notices by providing written notice to the other party All notices to
a Party shall be addressed to the other party at the address set forth on the first page of this Agreement If any
part of this Agreement is found to be illegal or unenforceable, then that part will be curtailed only to the extent
necessary to make it, and the remainder of this Agreement, legal and enforceable Notwithstanding, if
applicable, any choice of laws provisions, this Agreement shall be deemed to have been executed in and
governed by the laws of the State of Illinois

LexisNexis Claims Solutions Inc. Agency: , \

Title Titl/

__________

Date c L Date
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