WHEATON CITY COUNCIL PLANNING SESSION
WHEATON CITY HALL - COUNCIL CHAMBERS
303 W WESLEY STREET, WHEATON, ILLINOIS
MONDAY, MAY 9, 2022 - 7:00 P.M.

The meeting will also be live streamed and recorded.
l

Join by phone: 312-626-6799, Meeting ID: 849 4700 9509 and Password: 629621
¡

You will be automatically muted. If you would like to speak, you need to
press *9 to raise your hand and let the meeting administrator know you
would like to speak. Once it is your turn to speak, you will receive a
notification asking you to press *6 to unmute yourself. Please announce
your name and address before commenting and ensure you are in a quiet
place.

l

Join by computer/smartphone:

https://us02web.zoom.us/j/84947009509?
pwd=NzI1TUUrQUoxVWswN2hvK3AySjRSdz09
¡

l

You will be automatically muted. If you would like to speak, click on the “Raise
Hand” button to let the meeting administrator know you would like to speak.
When it is your turn to speak, you will receive a notification that the meeting
administrator is asking you to press “unmute.” Please announce your name
and address before commenting and ensure you are in a quiet place.

Public comments can be made by:
¡

In person at 7:00 p.m. on Monday, May 9, 2022, during the Public
Comment portion of the meeting.

¡

Virtually at 7:00 p.m. on Monday, May 9, 2022, during the Public
Comment portion of the meeting.

¡

Email the City Council at allcouncil@wheaton.il.us before 5:00 p.m. on
Monday May 9, 2022.

AGENDA
1. Call To Order
2. Public Comment
3. Approval Of Minutes
3.I. Approval Of Planning Session Minutes – April 25, 2022
Documents:
04 25 22 DRAFT PS MINUTES.PDF
4. Planning Session Discussion Item(S):
4.I. City-Wide Marketing And Events Management Proposal
Documents:

04 25 22 DRAFT PS MINUTES.PDF
4. Planning Session Discussion Item(S):
4.I. City-Wide Marketing And Events Management Proposal
Documents:
CITY-WIDE MARKETING AND EVENTS MANAGEMENT PROPOSAL.PDF
4.II. Strategic Priority 2 – Enhanced Infrastructure: Reimbursement Program
Documents:
STRATEGIC PRIORITY 2 ENHANCED INFRASTRUCTURE
REIMBURSEMENT PROGRAM REVISIONS.PDF
5. City Council/Staff Comments
6. Adjournment
During the Public Comment portion of the agenda, the presiding officer shall recognize any person
requesting to be heard on any of the planning session agenda items only. Persons speaking
during Public Comment shall not speak longer than three (3) minutes and shall be permitted to
speak only once.

Monday, April 25, 2022
1. Call to Order
The Wheaton City Council Planning Session was called to order at 7:00 p.m. by Mayor Suess. The following
were:
Physically Present:

Mayor Suess
Councilman Barbier
Councilwoman Bray-Parker
Councilman Brown
Councilwoman Fitch
Councilwoman Robbins
Councilman Weller

Absent:

None

City Staff Present:

Michael Dzugan, City Manager
John Duguay, Assistant City Manager
Vince Laoang, Director of Public Works
Susan Bishel, Public Information Officer
Andrea Rosedale, City Clerk

City Staff Present Electronically:

Nathan Plunkett

2. Public Comment
There were no public comments.
3. Approval of April 11, 2022 City Council Planning Session Minutes
The Council approved the April 11, 2022 City Council Planning Session minutes.
4. Nonregulatory Boards, Commissions and Committees Final Draft
City Manager Dzugan reviewed the proposed final draft of the General Provisions and the Purpose
Statements of the nonregulatory boards/commissions/committees, based on the Council’s direction at the
April 11 Planning Session. He solicited the Council’s feedback on the proposed final draft.
One Council comment suggested in the General Provisions Section 2-260, the words “and voting” be
removed to make this section consistent with the previous section regarding the number of members
needed to take action on an item.
For Section 2-264c, one Council suggestion was to clarify this language by adding that individual members
shall not act as an agent of or for any public or private company or organization other than the City of
Wheaton.
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The Council discussed the Environmental Improvement Commission section’s first purpose statement, and
it was suggested that the statement “both in the short and long term” could be removed.
In regard to Section 2-257, the Council discussed the requirement for members to be residents of the city,
and Council members reached a consensus that since only one current member of any board/commission
is not a resident, and because the current process could allow the Council to give preference for residents if
the City receives many applications for the same position, the residency requirement is not necessary.
In response to a Council question, Mayor Suess reviewed the process by which the City receives
applications for boards and commissions, which is that applications are submitted to the City Clerk, then
the City Clerk sends the applications to Mayor, and the Mayor recommends to the City Council individuals
to be considered for appointment. City Manager Dzugan suggested that the Council formalize this
appointment process.
To answer a Council question about the range in number of members on boards and commissions, City
Manager Dzugan stated a range is given to provide each board/commission with flexibility according to
their needs.
City Manager Dzugan reviewed a draft reporting template for the boards and commissions to use. In
response to Council questions, City Manager Dzugan stated the intent is for groups to develop one action
item per purpose statement, but it is possible for an event or action item to correspond with more than
one purpose statement.
The Council discussed the possibility of tying each action item to a Strategic Goal in the City’s Strategic Plan.
Because some action items might not directly correspond to strategic goals, City staff suggested it might be
challenging to require this for all action items.
City Manager Dzugan reviewed the next steps, which would be to share an updated final draft with the
nonregulatory boards/commissions/committees, receive comments from the regulatory
boards/commissions/committees, develop an ordinance amending the City Code, finalize templates, and
develop and formalize the board/commission/committee appointment process.
5. Ordinance to Allow Electronic Meeting Attendance
City Manager Dzugan stated throughout the pandemic, the City has been able to allow for electronic
meeting attendance under the governor’s disaster proclamation executive order, but the City expects this
to expire. To continue allowing electronic participation for members of the public body, the City must
adopt an ordinance amending the City Code.
City Clerk Rosedale researched many other applicable municipal ordinances, and this information was
presented for the Council’s review. Staff sought the Council’s direction on the procedures for allowing
participation (permissive inclusion vs inclusion as a right), length of notice required for electronic
attendance, whether to permit electronic attendance at closed session meetings, application to other
boards/commissions, and limitations on the number of members attending remotely.
The consensus of the Council was for the ordinance to establish inclusion as a right unless a supermajority
votes to exclude. City Manager Dzugan confirmed that a quorum must be physically present at a meeting,
and the reason for participating electronically must align with the reasons stated in the Open Meetings Act,
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which are that either: 1) the official is ill or disabled, 2) the official is unable to physically attend because of
employment or official business of the public body, or 3) the official has a family or other emergency.
For the length of notice required for electronic attendance, the Council expressed interest in leaving the
language general, that prior notice must be given.
The majority of the Council expressed support for not allowing participants to attend closed session
meetings electronically, because the potential exists for sensitive information to not be secure if
participants are attending a closed session meeting electronically.
The Council expressed support for allowing boards and commissions to also permit electronic participation
using the same procedures and criteria.
In discussing the logistics of electronic meetings, the Council expressed support for requiring the person
who is running the meeting to be physically present. If the person who typically runs a meeting is attending
electronically, then a member who is physically present would be voted upon and appointed to run the
meeting in their place.
The Council expressed support for not limiting the number of individuals who can participate electronically,
since a quorum must be physically present.
The Council directed staff to draft an ordinance for their formal consideration.
6. Sidewalk Snow Removal Requirement – Pedestrian Routes
Assistant City Manager Duguay stated at the Council’s request, staff reviewed establishing an ordinance
requiring residential and/or commercial property owners to remove snow from adjacent public sidewalks
near school crossings and near commercial areas where windrows may develop following snow plow
operations.
Staff identified 21 school crossing locations, including 75 ADA landings, of which 65% would be the
responsibility of residents to clear.
To identify where windrows would develop, staff reviewed many factors to determine which streets would
be considered a safety concern due to windrows. Based on information gathered from the City’s Public
Works, Engineering, Code Enforcement and Police departments, staff identified several challenges in
developing an ordinance. These challenges include perceptions of unfairness if the City requires some
property owners to clear sidewalks but not others; difficulty in communicating which property owners
must clear sidewalks; enforcement timing; and identifying how often sidewalks must be cleared, as snow
plowing may require multiple clearings by a property owner from the same snowfall.
Assistant City Manager Duguay presented three options for sidewalk clearing: 1) requiring all property
owners to clear sidewalks adjacent to their property, 2) focusing on sidewalks adjacent to all arterial roads,
which would affect approximately 870 residential property owners and 290 commercial property owners,
and 3) keeping the existing ordinance and implementing a robust public information campaign to
encourage clearing sidewalks.
In response to a Council question, Assistant City Manager Duguay stated that currently, the City only
requires property owners with property zoned C-2, which is the Central Business District, to clear sidewalks
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adjacent to their property, and Public Works clears the amenity zone and hauls away the snow for these
businesses.
The Council expressed support for keeping the existing ordinance and implementing a public information
campaign, especially targeting specific areas of concern.
7. City Council/City Staff Comments
There were no City Council/Staff comments.
8. Adjournment
The meeting was adjourned at 8:07 p.m.

Respectfully submitted,
Susan Bishel

MEMORANDUM
TO:

The Honorable Mayor and City Council

FROM:

John M. Duguay, Assistant City Manager

DATE:

May 9, 2022

SUBJECT:

City-Wide Marketing and Events Management Proposal

Request
Council review of a City-Wide Marketing and Event Management Proposal.
Background
The City received a voluntary proposal for City-Wide Marketing and Special Events Management
Services from Ellevate Consulting (attached as Exhibit A). While the Downtown Wheaton Association
markets and supports events related to the Central Business District, there is currently no city-wide
marketing or events planning initiative identified in our Strategic Priorities.
Ellevate’s proposal discusses many areas of opportunity, a scope of work and project initiatives and
goals for 2022.
Initial Staff Review
Staff has preliminarily reviewed the information and proposal submitted by Ellevate. This review
suggests further clarification and detail is needed to ensure contractual expectations are clear (some
examples, recommendations and questions are provided below):
•
•
•
•

•

Use City professional service contract template.
Provide, as an exhibit to the contract, a detailed budget with specific services, events and
deliverables to be provided for the base $25,000 fee.
Does base fee include all that is set forth in Section 5 of the submitted contract, “Scope of
Work”, and “Project Initiatives and Goals for 2022” (listed above)?
Dates and locations of events to be reviewed in light of already approved special events
submitted by other organizations including the Park District and DWA. This is important since
the events proposed may require city resources that have already been dedicated to a
previously approved event. Therefore, the city may not have the resources available to support
another event request. Events should include revenue and expense assumptions and expected
sponsorship or funding requirements.
Determination of an event “cancellation date” ought to be identified should Ellevate not be able
to secure funding (sponsorships) for those events needing sponsorship revenue to occur.

•
•
•

Identify how certain services are different and add value from what is already occurring, e.g.,
facilitate grand opening of new businesses, social media design and management, develop and
maintain additional social media outlets.
Language requiring any expenses greater than base fee of $25,000 shall receive prior approval
from the City Manager and/or City Council.
Degree and expectation of staff support associated with events/promotion should be detailed.

Council Direction
To summarize, Staff is looking for direction on the following:
1. Is the Council interested in city-wide marketing and event management services?
2. If so, what goals and objectives does the Council have for city-wide marketing and event
management services?
3. If the Council desires city-wide marketing and event management services, should Staff engage
Ellevate to clarify details of the proposal and ensure the proposal is in line with Council goals
and objectives? If directed, staff will work with Ellevate to structure a contract that can be
considered by the City Council within a few weeks.

Exhibit A

WHEATON
MARKETING
SERVICE PLAN
ELLEVATE CONSULTING

BRINGING BUSINESS AND
COMMUNITY TOGETHER
WHEATON & ELLEVATE

MARKETING

PROPOSAL

The direction of economic development today is to reexamine the
importance of everyday settings and experiences that shape our lives-the
downtowns, the streetscapes, the town squares, the shopping centers and the
neighborhoods that all influence where we live, work and play and how we
interact with each other. Communities that are successful in today’s climate are
those who embrace an economic development strategy centered on issues of
place, business, creativity and innovation that preserves community character
while working to make a desired destination.
Successful economic development is rarely about one big thing but is more
so about multiple things working together. Ellevate will help use what you
already have while bringing a variety of creative initiatives that will support
bringing business and community together to drive economic growth while
making Wheaton a destination.

SPECIAL EVENTS AND MARKETING SERVICE PLAN

AREAS OF OPPORTUNITY
Help to establish a broad marketing reach that is City Wide
Implement improvements that enhance connectivity of business and
community
Identify and help market and activate vacant commercial properties
Promote community engagement through increased city-wide events
and activities
Continue to expand assistance provided for local business
development included but not limited to grant program education,
permitting education, grand openings
Continue efforts to expand and attract businesses through
engagement and recruitment
Identify and support key sites for construction for new high-density
development
Help to increase access to goods and services for current and future
residents
Add public art installations at strategic locations for place making
Provide clear, direct and inviting options for connection to downtown
Wheaton through the Metra Station
Market transit for events and destinations to Wheaton
Update city website with vacancy information and inventory
Use social media for outreach
Make public engagement accessible

WHEATON & ELLEVATE

SCOPE OF WORK
Encourage residents and visitors to choose Wheaton as their desired
destination for shopping and dining and doing business.
Promote and market available vacancy space to investors and developers
Improve perceptions and activities in all areas of Wheaton for social
participation from the community
Secure funding to accommodate programs, including sponsorships, private
capital and implement the most cost effective options to accommodate
programming
Initiate conversations with developers and businesses to promote recruitment
efforts
Develop an inventory map of available properties, help to market key sites for
future construction
Help to create and launch a city page site for business recruitment,
development and inventory
Develop and maintain additional social media outlets that promotes the City
of Wheaton and local businesses
Actively recruit possible site selections for restaurant and retail through
conducting broker and developer tours
Identify empty buildings and vacancies and build a vacancy database that is
city wide along with marketing materials
Develop programming and events from concept to conceptualization with
an approved calendar from the City of Wheaton for the months of JuneDecember
Host and administer high energy events that engages local community, and
business while driving additional visitors to the City
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WHEATON & ELLEVATE

PROJECT INITIATIVES AND GOALS

FOR 2022
JUNE

FOURTH FRIDAYS (DATES ARE JUNE 23RD, JULY 22ND AND AUGUST 26TH)

JUNE 23RD - SOUTH SIDE BLOCK PARTY
(IN PARTNERSHIP WITH WHEATON LIONS)

`

JULY AND AUGUST

MOVIES ON THE SQUARE
CONCERT IN THE PARK (AUGUST)
MUTTS AND MARTINIES
ADAMS PARK

JULY 22ND
ONE NIGHT ONLY, FRIDA RETURNS TO DOWNTOWN WHEATON
MARIACHI BANDS, DJ, DANCING, ROAMING FRIDAS’S
CERVEZA CRAWL
AUGUST 26TH
VINTAGE NIGHT
VINTAGE CAR NIGHT

SEPTEMBER

MAC AND CHEESE AND CRAFT BEER FESTIVAL

OCTOBER

SWEETEST WEEKEND
CHOCOLATE AND WINE WALK

NOVEMBER

RELAUNCH OF NIGHT OF LIGHTS

PROJECT INITIATIVES AND GOALS

FOR 2022

ADDITIONAL GOALS:
1. Make Music Day City Wide
2. Facilitate Grand Openings of new businesses City Wide
3. Organize the City 4th of July Parade entry
4. Organize and administer a calendar of events for the Pavilion
year-round as well as a City ribbon cutting
5. Administer Wheaton Local social media page
6. Develop a calendar and promote Around Town with Mayor Suess

WHEATON & ELLEVATE

MARKETING COMMERICAL SPACE

SPECIAL EVENTS AND MARKETING SERVICE PLAN

WHEATON & ELLEVATE

MARKETING COMMERICAL SPACE

SPECIAL EVENTS AND MARKETING SERVICE PLAN

1 1 5 W. I N D I A N T R A I L , A U R O R A , I L

INVESTMENT PROPERTY

OPPORTUNITY

FOR GROWTH!
To purchase 4.86 acres along the
beautiful Fox River just outside
downtown Aurora.

FOR SALE

INVESTMENT

PROPERTY
» Could accommodate up to 240 units
» 8 parks within 2 miles
» Shopping within walking distance
» 1.5 miles to Pedestrian Bridge and River
Edge Park
» 2 miles to all Aurora local transportation
and Metra

115

FOR MORE

INFORMATION
ELLE WITHALL, INVEST AURORA
630.888.4559
ewithal@gmail.com

W. INDIAN TRAIL
AURORA, IL

TAX MAP NUMBER: 15-10-352-043

FOR SALE

INVESTMENT OPPORTUNITY

115 W INDIAN TRAIL
DEMOGRAPHIC BRIEF

A URORA115
, IL W INDIAN TRAIL
Aurora, Illinois

115 W INDIAN TRAIL RD

115
W. INDIAN TRAIL
AURORA, IL
» +/- 4.87 acres
» Located on the west side of Aurora,
continuous to Route 31 commercial corridor

TIF Incentives
137-149 & 173 S River Street

» Approximately 1 mile from 1-88
» Part of the River Edge Development Zone
Program which includes TIF incentives
and grants
» Close proximity to numerous small
business, medical services and Mercy
Hospital (Presence Medical center)
» Close to Fox River Trail, Gregory Island
Park, Metra Station

Aurora, Illinois

For more information, visit: http://investaurora.org/river-edge-redevelopment-zone

NAME

LATITUDE

LONGITUDE

115 W INDIAN TRAIL RD 41.782037 -88.316512
©2016 CBRE. This information has been obtained from sources believed reliable. We have not verified it and make no guarantee, warranty or representation about it. Any projections, opinions, assumptions or estimates used are for
example only and do not represent the current or future performance of the property. You and your advisors should conduct a careful, independent investigation of the property to determine to your satisfaction the suitability of the property
for your needs. Source: Esri ProjectID:154045

SITE

*

$750,000
PLEASE CALL FOR ADDITIONAL INFORMATION
B r oker a ge | L a n d S e r v i c e s

» The city of Aurora’s comprehensive
plan shows this area as higher density
residential
ELLE WITHALL, INVEST AURORA
630.888.4559
ewithal@gmail.com

» This property presents an exciting
opportunity with many possibilities and
is ready to move

TAX MAP NUMBER: 15-10-352-043

WHEATON & ELLEVATE

PROJECT INITIATIVES AND GOALS

FOR 2023

Warhol Exhibit marketing plan, events and social media presence

Wheaton Art Walk at the Square
Develop plan and secure funding for free wi-fi
throughout Downtown Wheaton

SPECIAL EVENTS AND MARKETING SERVICE PLAN

TESTIMONIALS
“Kristina has superb analytical and communication skills. She is able
to improvise at a moment’s notice, problem-solve, and make sound
decisions under pressure. She exhibits leadership. I am confident that
she would be an extremely positive asset to any organization.”
Danielle Salerno - Whirly Ball Naperville

“Kristina not only works for the success of the park district, but she
also gives the highest importance to employees working under her and
coworkers. It was truly an honor to work alongside her and have her
help me grow into the professional I am today.”
Nicole Kondraschow - Lombard Park District

“I fondly refer to Ms. Withall as the “closer”, since she is able to secure
deals with new businesses and developers in downtown Aurora. Her
appetite for success is unmatched, and she is willing to go the extra
effort to achieve the best.”
Marissa Amoni - Aurora Downtown

“I don’t know Elle, nor did she solicit this recommendation. But every
homeowner in the Wheaton area should look at their property value
and say “thanks” to Elle.
The marketing effort she has exhibited with Downtown Wheaton
Association is both impressive and successful. While most towns and
communities have deeply struggled during the pandemic, Elle has
quarterbacked a number of key initiatives that have SAFELY allowed
Wheaton to remain a friendly, active, and vibrant area. I’m confident
that her efforts have saved business and allowed others to even
flourish and expand.”
Dave Beasley - Head of Consumer Marketing, Allstate Roadside
WHEATON & ELLEVATE

BRINGING BUSINESS AND COMMUNITY TOGETHER

SPECIAL EVENTS AND MARKETING SERVICE PLAN

MARKETING AND EVENTS MANAGEMENT CONTRACT:
THE CITY OF WHEATON
START DATE: MAY 2022
END DATE: DECEMBER 2022
This Marketing and Events Management Contract (hereinafter referred to as the
“Agreement”) is entered into on XX DATE (the “Effective Date”), by and between The City
of Wheaton, (hereinafter referred to as the “Client”) and Ellevate Consulting & Creative,
(hereinafter referred to as the “Ellevate”) (collectively referred to as the “Parties”).

RECITALS
A. The Client desires to engage the marketing services in a Marketing and Events
Agreement.
B. The Client agrees on the terms and conditions set forth herein.

AGREEMENT & PROJECT DESCRIPTION:
NOW, THEREFORE, in consideration of the foregoing premises and the respective
agreements of the Client and Elevate set forth below, the Client and Designer, intending
to be legally bound, agree as follows:
1. INDEPENDENT CONTRACTOR STATUS. Ellevate is an independent contractor, and not
an employee of the Client.
2. TERM. This Agreement shall be effective as of May 2022, and shall continue for eight
months, unless terminated in writing by the Client or the Ellevate.
3. REPORTING RELATIONSHIPS. Ellevate shall report to City Manager for The City of
Wheaton.
4. CONSULTING FEES. For all services rendered herein, the Client shall pay Elevate a fee
of $25,000 for 100 hours of work. After the 100 hours is expended, a billable rate of $250
per hour will accrue. Invoices and timesheets will be provided by the Ellevate to the Client
on the last day of the month. The first month will start on May 15 and end on June 15; the
second month will start on January 15 and end on July 15, etc.

MARKETING AND EVENTS MANAGEMENT CONTRACT:
THE CITY OF WHEATON
START DATE: MAY 2022
END DATE: DECEMBER 2022
5. SPECIFIC CONTRACTOR TASKS. Ellevate shall have the right and responsibility to
perform the following specific tasks:
A. Event production: 4th Fridays, Mutts & Martinis, South Side Block Party, Movies on
the Square, Mac & Cheese and Craft Beer Festival, Chocolate & Wine Walk, Nights of
Lights
B. Vacancy Database materials
C. Social Media Design & Management
D. Business Recruitment
6. WORK PRODUCT. All work products shall be the property of the City of Wheaton and
Ellevate, including but not limited to: graphic designs, native templates (.psd, .ai, .ind,
etc.), files, etc. Work provided is not to be reproduced, copied, or exhibited in any fashion
without written consent from the Ellevate. Under this contract, Ellevate will:
A. Create master event timeline and budget
B. Create, direct and produce events, including permitting, sponsorships, vendor
procurement and in-person direction and facilitation
C. Identify vacant properties, build a vacancy report, recruit businesses and host broker
tour
D. Develop marketing materials and public relations campaigns for events and
initiatives
7. COMMUNICATION EXPECTATION. Ellevate is expected to respond to all Client emails
and/or correspondence within 24 hours of receipt on weekdays, and on the next business
day on weekends, except for the instance of an event during which representatives will be
on-call. Ellevate will provide the City a designated point person.
8. RECOGNITION. The City of Wheaton shall be recognized as the host of all events and
initiatives. It will be the responsibility of Ellevate to staff the overall event.
9. SPONSORSHP. Ellevate will run a sponsorship program to fund Wheaton programs
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THE CITY OF WHEATON
START DATE: MAY 2022
END DATE: DECEMBER 2022
and events. A clearing system will be created and set in place so that Ellevate and the City
work in accord toward a common purpose.
10. INSURANCE & PERMITTING. All fees associated with certificates of insurance and
permit applications ting will be provided by the City of Wheaton. The City will be
responsible to securing certificates of insurance; Ellevate will take care of all permit
applications.
11. MARKETING. Ellevate will market the City and its events via a multi-layered marketing
plan provided by Ellevate and administratered through the Communications department
of the City of Wheaton. Marketing materials will be directed at Wheaton, surrounding
communities and the greater Chicago metropolitan area.
12. TERMINATION. This Agreement may be terminated in the event that any of the
following occurs:
1. Immediately in the event that one of the Parties breaches this Agreement or one of
the conditions set forth in this Agreement and does not amend the breach within
the contract period.
2. This Agreement will automatically be terminated when the services are completed.
13. CONFIDENTIALITY. All terms and conditions of this Agreement and any materials
provided during the term of the Agreement must be kept confidential by the Client and
Ellevate, unless the disclosure is required pursuant to process of law. This section will
remain in full force even after the termination of this Agreement for a period of five (5)
years.
14. GOVERNING LAW. This Agreement shall be governed by and construed in accordance
with the laws of Illinois.
15. REPRESENTATION AND WARRANTIES. The Parties agree and disclose that they are

MARKETING AND EVENTS MANAGEMENT CONTRACT:
THE CITY OF WHEATON
START DATE: MAY 2022
END DATE: DECEMBER 2022
fully authorized to enter this Agreement. Both Parties’ performances and obligations are
not to violate the rights of any third party or else violate other, if any, agreements made
between them and/or any other organization, person, business or law/governmental
regulation.
16. DISCLAIMER OF WARRANTIES. Ellevate warrants to complete the Services listed in
this Agreement as per the Client’s requirements and specifications. However, Ellevate
does not represent or warrant that such services provided in this Agreement will create
additional sales, exposure, brand recognition, profits or other benefits. In addition to the
above, Ellevate holds no responsibility towards the Client in the event that the delivered
work does not lead to the Client’s desired results.
17. AMENDMENTS. The Parties agree that any amendments made to this Agreement
must be in writing, where they must be signed by both Parties to this Agreement.
Accordingly, any amendments made by the Parties will be applied to this Agreement.
18. ASSIGNMENT. The Parties hereby agree not to assign any of the responsibilities in this
Agreement to a third party, unless consented to by both Parties in writing.
19. ALTERNATIVE DISPUTE RESOLUTION. Any dispute or difference whatsoever arising
out of, or in connection with, this Agreement shall be submitted to arbitration/mediation/
negotiation (circle one) in accordance with, and subject to the laws of Illinois.
20. ENTIRE AGREEMENT. This Agreement contains the entire agreement and
understanding among the Parties to it with respect to its subject matter, and supersedes
all prior agreements, understandings, inducements and conditions, express or implied,
oral or written, of any nature whatsoever with respect to its subject matter. The express
terms of the Agreement control and supersede any course of performance and/or usage
of the trade inconsistent with any of its terms.

MARKETING AND EVENTS MANAGEMENT CONTRACT:
THE CITY OF WHEATON
START DATE: MAY 2022
END DATE: DECEMBER 2022
21. SEVERABILITY. In the event that any provision of this Agreement is found to be void
and unenforceable by a court of competent jurisdiction, then the remaining provisions
will remain in force in accordance with the Parties’ intention.
22. SIGNATURE AND DATE. The Parties hereby agree to the terms and conditions set forth
in this Agreement and such is demonstrated by their signatures below:
The undersigned duly-authorized agents of Ellevate and the City of Wheaton mutually
agree to the terms of this Letter of Agreement attached hereto and made part hereof.

City of Wheaton (Signature)

City of Wheaton (Print)

Title

Date

Address

I agree to this contract as detailed above:
Ellevate Consulting & Creative
Elle Withall, President
605 E Galena Blvd.
Aurora, IL 60505
Date: ________________________________

MEMORANDUM
TO:

The Honorable Mayor and City Council

FROM:

Joseph E. Tebrugge, Director of Engineering

DATE:

May 6, 2022

SUBJECT:

Strategic Priority 2 – Enhanced Infrastructure: Reimbursement Program Revisions

Staff will be presenting the final proposed Sanitary Reimbursement Programs and the
paperwork that will be made available to the public to take advantage of these newly revised programs.
The proposed programs include:
1) Residential Sewer Backup Prevention Program
2) Sanitary Sewer Service Line Reimbursement Program
3) Foundation Footing Tile Disconnection Reimbursement Program
These programs are in response to City Council’s Strategic Plan, specifically:
Strategic Priority 2, Goal C: Improve Programs to Reduce Sanitary Sewer Back-ups and Overflows
I2) Create Programs to provide relief for property owners experiencing basement backups
AND
I3) Improve and implement programs for long-term private property I&I reduction
Staff will present the program changes and is seeking City Council comments or consensus to move
forward with the proposed plans changes. If City Council desires the programs to move forward, then
Staff will generate a resolution to approve the programs at a formal City Council meeting.

Strategic Priority 2 Enhanced
Infrastructure
Reimbursement Program Revisions
Joseph Tebrugge – Director of Engineering
Russell Peacock – Development Engineer
Department of Engineering
May 9, 2022

Introduction
• Tonight’s Presentation Goal C – Initiative 3
• Improve and implement programs for long-term private property I&I reduction

• Previous Presentations
• October 28, 2019
• April 12, 2021
• January 10, 2022

Strategic Plan - Goal and
Initiatives

3. Improve and implement programs for long-term
private property I&I reduction

3 Reimbursement Programs
Initiative 2
• Residential Sewer Backup Prevention Program

Initiative 3
• Sanitary Sewer Service Line Reimbursement Program
• Foundation Footing Tile Disconnection Reimbursement
Program

Costs and Incentives
Residential Sewer Backup Prevention Program
COST

ESTIMATED COST
OF WORK

Low
Typical
High

$5,000
$8,000
$11,000

CURRENT CITY TOTAL CURRENT PROPOSED CITY TOTAL PROPOSED
OFFERED
RESIDENT OUT OF
OFFERED
RESIDENT OUT OF
INCENTIVES
POCKET  
INCENTIVES
POCKET
$2,500
$2,500
$3,750
$1,375
$3,000
$5,000
$6,000
$2,000
$3,000
$8,000
$8,000
$3,000

*Average Overhead Sewer Cost is $6,500

Summary of Initiative 2
Residential Sewer Backup Prevention
Program
• Capable of Eliminating Sanitary Sewer Backups
• Success is Defined as Increasing Participation from 4
Participants per Year to 15 Participants per Year.

Costs and Incentives
Sanitary Sewer Service Line Reimbursement Program
COST

ESTIMATED COST
OF WORK

Low
Typical
High

$10,000
$15,000
$20,000

CURRENT CITY TOTAL CURRENT PROPOSED CITY TOTAL PROPOSED
OFFERED
RESIDENT OUT OF
OFFERED
RESIDENT OUT OF
INCENTIVES
POCKET  
INCENTIVES
POCKET
$7,000
$3,000
$8,250
$1,750
$7,000
$8,000
$11,500
$3,500
$7,000
$13,000
$11,500
$8,500

*Average Service Line Replacement Cost is $15,000

Costs and Incentives
Foundation Footing Tile Disconnection Reimbursement
Program
COST

ESTIMATED COST
OF WORK

Low
Typical
High

$2,500
$3,750
$5,000

CURRENT CITY TOTAL CURRENT PROPOSED CITY TOTAL PROPOSED
OFFERED
RESIDENT OUT OF
OFFERED
RESIDENT OUT OF
INCENTIVES
POCKET  
INCENTIVES
POCKET
$0
$2,500
$2,500
$0
$0
$3,750
$3,750
$0
$0
$5,000
$5,000
$0

*Average Foundation Footing Disconnection Cost is $3,750

Summary of Initiative 3
2 Reimbursement Programs
• Service Line Reimbursement Program
• Foundation Footing Tile Disconnection Program

40% Flow Reduction Target
• 20% Achieved with Ongoing City Projects
• Service Line Rehabilitation (Grouting, Lining, etc.)
• HDPE Sewer Main Replacements
• 20% Achieved with Proposed Reimbursement Programs

Budgets
3-Year Program Budgets
PROGRAM

2022 BUDGET

Sewer Backup
Prevention

2023 BUDGET
(PROJECTED)

2024 BUDGET
(PROJECTED)

TOTAL 3-YEAR
PROGRAM BUDGET

$120,000

$120,000

$120,000

$360,000

Sewer Service Line

$250,000

$250,000

$250,000

$750,000

Foundation Footing
Disconnection

$0

$50,000

$50,000

$100,000

• Sewer Backup Prevention Exposure≈$7MM
• Total Sanitary Service Line Exposure≈$24MM

Next Steps
Requesting Consensus from City
Council on 3 Reimbursement Programs
• Residential Sewer Backup Prevention Program
• Service Line Reimbursement Program
• Foundation Footing Tile Disconnection Program

END

City of Wheaton
Residential Sewer Backup Prevention Program

Please Note: The City reserves the right to modify the policies, procedures and rules of this program or
discontinue the program in its entirety as determined by action of the Wheaton City Council.

Revised 4/7/2022
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Request for Reimbursement Form

DISCLAIMER:
To qualify for partial reimbursement for the installation of an overhead sewer, the property owner must
comply with the mandatory program conditions as stated in this packet. The City will not waive these
conditions. Wheaton residents are not obligated to participate in the reimbursement program.
Residents may elect to have an overhead sewer installed independent of this program without
reimbursement, subject to compliance with all applicable laws, codes and ordinances.
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PROGRAM OVERVIEW
When the City’s sanitary sewer system becomes overburdened during a large rain event, wastewater
can flow back into your home’s lower level from the public sewer main. When this occurs, wastewater
may enter your home through the lowest plumbing fixture, which is usually a floor drain or sink in the
basement.
To prevent this from happening, the City of Wheaton offers the Residential Sewer Backup Prevention
Program for single-family homes. Property owners may qualify for reimbursement of 75%, up to $8,000,
of the eligible costs of installing an overhead sewer to protect their basement/lower level from sanitary
sewer backups.

DEFINITIONS
Overhead Sewer
An overhead sewer consists of an ejector pit, ejector pump and backflow valve. All plumbing drains in
the basement are directed to the new ejector pit and pumped into the building drain. The sealed
connection and backflow valve prevent any backflow from the City sanitary sewer from discharging into
the basement.

Foundation Drain
Foundation drains consist of the drain (tile) pipe that is installed around the outside perimeter of your
house and drains into a sump pit inside your home, which is then pumped to the outside. Once outside,
the sump drain pipe can discharge to grade (at least 10 feet from the property line), discharge into a dry
well or discharge into an underground storm pipe that connects to the City storm sewer. (A permit is
required for this work.)
Please note: Some homes may have a foundation drain that is connected to the building drain (inside
the home) or a foundation drain connected to the building sewer/service line (outside the home), which
is no longer permitted.
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ABOUT THIS PROGRAM
When the City’s sanitary sewer system becomes overburdened during a large rain event, wastewater
can flow back into your home’s building sewer from the public sewer main. When this occurs,
wastewater may enter your home through the lowest plumbing fixture, which is usually a floor drain or
sink in the basement. See Sketch A below.

SKETCH A: BEFORE
BUILDING DRAIN WITHOUT AN OVERHEAD SEWER DURING SURCHARGED CONDITIONS

For homes that have experienced a basement backup during a large rain event, the City recommends
the installation of an overhead sewer to protect their basement from future backups (see Sketch B on
the following page). An overhead sewer diverts all of the building drains in the basement to an ejector
pit, and the wastewater is pumped to a higher elevation building drain.
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SKETCH B: AFTER

BUILDING DRAIN SYSTEM WITH AN OVERHEAD SEWER FOR ALL BASEMENT PLUMBING
FIXTURES DURING SURCHARGED CONDTIONS

A properly installed plumbing system allows all plumbing fixtures above grade to drain by gravity out of
buildings with all basement fixtures routed to an overhead sewer ejector basin, which is then pumped
into the building drain.
When an overhead sewer is installed and the sanitary sewer system becomes overburdened, the
overhead sewer configuration prevents water from flowing out of lower-level plumbing fixtures and into
the basement. The overhead sewer system will also allow property owners to use basement-level
plumbing fixtures while the sanitary sewer system is overloaded.

How do I qualify?
In order to participate in this program, the property must have experienced a sanitary sewer backup
during a significant rainfall event as a result of the City sewers overloading. The Director of Public Works
may also designate a property eligible if the property is located in an area that historically is susceptible
to City sewer overloading. The likelihood of future backups is based on the configuration of the City
sewer system, building sewer, building drain and interior plumbing. To determine if you qualify, contact
the Sewer Division at 630-260-2107 or 630-260-2121 or email swalsh@wheaton.il.us. The property must
be connected to the City-owned and maintained sanitary sewer system to be eligible. Note: Property
owners who are required to install an overhead sewer as part of a remodel or addition (WCC Sec. 22-7)
are allowed to apply for consideration into this program.

Are other backflow prevention devices eligible for reimbursement?
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No. The City is only reimbursing for the installation of overhead sewer systems. Other backflow
prevention devices, such as check valves or standpipes, are allowed but the City does not reimburse for
those devices.

ELIGIBLE COSTS
Costs Eligible for Reimbursement:
(Maximum reimbursement not to exceed $8,000)
•
•
•
•
•
•

Cost of locating, excavating and exposing the building sewer line, including support of existing
structures for re-connection of a new overhead sewer to the existing building sewer.
Cost of an ejector pit, ejector pump and associated electrical and plumbing work needed to lift
wastewater from the basement plumbing fixtures to the building drain.
Cost of trenching and concrete floor repairs (including cutting concrete and excavating for
ejector pit)
Costs associated with repairing interior finishes (drywall, flooring, etc.)
Battery backup system for the new overhead sewer
Cost of grass seeding to restore disrupted grass/lawns

Costs Not Eligible for Reimbursement:
•

Ancillary property owner improvements not necessary to provide backup protection of the
basement

Reimbursement is intended to be available for each property up to the reimbursement limits.
Change of property ownership does not reset full reimbursement eligibility.
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HOW TO APPLY
 Step 1: The property owner must call the Sewer Division at 630-260-2107 or 630-260-2121 or send
an email to swalsh@wheaton.il.us to let the City know you’d like to participate in this program. City
staff will then determine whether your property is eligible to participate in this program.
 Step 2: If City staff determines you are eligible for this program, the next step is for you to hire a
state-licensed plumber. The plumber must prepare drawings and provide a written proposal that
details the scope of work.
 Step 3: Either you or plumber must apply for and obtain a permit from the City’s Building and Code
Enforcement Department. Submit the following documents:
o Permit application
o Copies of plan of plumbing before and after
o Copy of State of Illinois plumber’s license
o Letter of intent on the plumber’s letterhead
o Cost estimate for: A) abandoning building drain below basement floor and raising the building drain
to ceiling of basement, B) reconfiguring building sewer outside of foundation, as per Sketch B.
Retain a copy of the drawings and proposal for your personal records.
 Step 4: After the Building and Code Enforcement Department issues a permit, the plumber will
perform the work and have inspections performed by the City, as required by the City Building and
Code Enforcement Department.
 Step 5: After the work has been inspected and approved, the property owner will need to pay the
full amount to their contractor(s), then submit the following to the Public Works Department for
reimbursement:
o Completed Request for Reimbursement Form
o Property Owner Participation Agreement
o Copy of paid & itemized invoice from the contractor(s) that performed the work.
o Copy of a cancelled check (both sides), and/or a copy of a credit card receipt, indicating
that the property owner has paid all contractor(s) as proof of payment in full.
 If payment in full to the Contractor prior to reimbursement would create a
financial hardship, please contact the Sean Walsh at 630-260-2107 or
swalsh@wheaton.il.us.
 Step 6: The Director of Public Works will review the Request for Reimbursement and, if in
conformance with this policy, will certify the eligible improvement costs. Property owners will
receive reimbursement approximately 3-4 weeks after all of the required paperwork is submitted,
and approved, by the City.
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PROPERTY OWNER PARTICIPATION AGREEMENT

City of Wheaton Residential Sewer Backup Prevention Program
The Residential Sewer Backup Prevention Program was established by the City of Wheaton to assist
residents in protecting their homes from sanitary sewer backups that may occur during heavy rain
events. The program provides for 75% reimbursement of eligible costs up to a maximum of $8,000.
Prior to the installation of any plumbing facilities for which the property owner anticipates
reimbursement, the specific plans, including the written proposal, must be submitted to the Building
and Code Enforcement Department for approval. No work can be commenced until City approval is
obtained and a permit is issued. The City must be notified to inspect the plumbing and electric work, as
required under any permit.
Reimbursement of eligible items at approved amounts will be made after work is completed, inspected
and approved by the City. A completed “Request for Reimbursement” form must be completed and
submitted with other documentation, such as the detailed invoice and a copy of the cancelled check
(both sides) providing evidence that the project was paid for, in full, by the property owner.
The City shall have no liability for any defective work or other damage, injury and/or loss on account of
any act or omission of the contractor in the performance of the work. The property owner shall make
any claim for such matters directly against the contractor or contractor’s insurance carrier. The property
owner hereby agrees to indemnify and hold the City harmless against any and all claims and further
covenants not to sue the City for any and all claims.
While the program is designed to substantially reduce the risk of basement backups, there is always
some risk of basement backup as a result of unexpected sewer collapse, obstruction, power failure,
mechanical failure, extreme environmental conditions or other unforeseen factors. Properly operating
foundation drains are necessary to prevent seepage of groundwater through walls below grade.
Reliable, continuous functioning of property owner’s sump pump(s) is necessary for overhead sewers
and foundation drains to function properly. The property owner has the responsibility to check the
operation of the pumps and valves regularly and perform maintenance as required by the manufacturer.
The property owner is responsible for all testing, inspections and any corrective work. The City
recommends that the property owners install a battery backup system to provide protection during a
power failure. The costs of a battery backup system are eligible for reimbursement as part of the
program.
If the property owner fails to comply with all requirements of this agreement or to complete installation
as provided in this agreement, the City has no obligation to reimburse the property owner.
I understand and agree with all of the above statements and agree to comply accordingly.
_______________________________ _____________________________________
Property Owner (Print Name)
Signature

____________
Date

____________________________________________________________
Property Address
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REQUEST FOR REIMBURSEMENT FORM

City of Wheaton Residential Sewer Backup Prevention Program
Name:
Address:
Phone: (Home)

(Work)

Email:
Date plumbing work was completed:
Plumbing permit number issued:
Name of contractor performing the work:
Total cost of eligible expenses:
Total reimbursement requested (75% of eligible expenses, not to exceed $8,000):

OWNER CERTIFICATION
I,
, am the owner of the premises indicated above and I certify that all
information contained on this form is true and accurate to the best of my knowledge.
Signature

Date

CONTRACTOR CERTIFICATION (Required by plumbing or sewer contractor)
I,
, of
, certify that all work
completed under this program has been performed in accordance with all applicable City Codes.
Signature

Date

DIRECTOR OF PUBLIC WORKS CERTIFICATION
I, Vincent Laoang, as the Director of Public Works, certify that I have reviewed the application for the plumbing permit
and this Request for Reimbursement Form. Further, I am satisfied that the cost of the plumbing work completed and
the reimbursement amount are accurate and are made in accordance with all provisions of this program. Therefore, I
recommend the reimbursement amount be paid.

Signature

Date

OTHER DOCUMENTS REQUIRED:
 Request for Reimbursement Form
 Copy of contractor’s itemized invoice

 Property Owner Participation Agreement
 Copy of cancelled check (both sides), and/or a copy of a
credit card receipt, indicating that the property owner has
paid all contractor(s) as proof of payment in full.
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City of Wheaton
Sanitary Sewer Service Line Reimbursement Program

Please Note: The City reserves the right to modify the policies, procedures and rules of this program or
discontinue the program in its entirety as determined by action of the Wheaton City Council.
Revised 4/7/2022
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Request for Reimbursement Form

DISCLAIMER:
To qualify for partial reimbursement for the replacement of a sanitary sewer service line, the property
owner must comply with the mandatory program conditions as stated in this packet. The City will not
waive these conditions. Wheaton residents are not obligated to participate in the reimbursement
program. However, residents may elect to have their sanitary sewer service line replaced independent
of this program without reimbursement, subject to compliance with all applicable laws, codes and
ordinances.
2

PROGRAM OVERVIEW
The City of Wheaton developed this reimbursement program to assist property owners with
rehabilitating or replacing their sanitary sewer service line.
The City of Wheaton has two separate piping systems: a sanitary sewer system that conveys wastewater
from homes and businesses to wastewater treatment plants; and a storm sewer system that carries
storm water to streams. The sanitary sewer system has adequate capacity to convey wastewater.
However, during intense rains, stormwater can enter the sanitary sewer system through inflow and
infiltration. This program has been developed to reduce infiltration of ground water from private
sanitary service lines by rehabilitating or replacing the entire private sewer service line.
The Wheaton City Code prohibits the discharge of stormwater, surface water, or groundwater into the
sanitary sewer system. Therefore, as a condition to qualify for reimbursement, sources of stormwater
such as foundation drains and sump pumps must be disconnected from the City’s sanitary sewer system
if present.
Participation in this program is based on a first-come first-served basis and contingent upon budgetary
authority, and budget fund availability. Participants must prequalify. See Prequalification Process on
page 4.
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DEFINITIONS
Building Drain
The part of the lowest horizontal piping of a sanitary drainage system that receives the discharge from
soil, waste, and other sanitary drainage pipes inside the walls of the building and conveys it to the
service line. The building drain terminates 5 feet outside the building foundation wall.

Service Line
The part of the horizontal piping of a sanitary drainage system that extends from the end of the building
drain, receives the discharge of the building drain, and conveys it to a public sanitary sewer system. The
service line begins five feet outside the building foundation wall and ends at the City’s sanitary sewer
main.

Inflow
Water other than sanitary wastewater that enters a sanitary sewer system from sources such as roof
leaders (downspouts), foundation footing tiles, yard drains, area drains, manhole covers, and cross
connections between storm sewers and sanitary sewers. Inflow does not include infiltration.

Infiltration
Water other than sanitary wastewater that enters a sanitary sewer system from the ground through
defective pipes, pipe joints, connections, or manholes. Infiltration does not include inflow.

Foundation Footing Tile
Foundation Footing Tiles consist of the drain (tile) pipe that is installed around the outside perimeter of
a house and drains into a sump pit inside the home, which is then pumped to the outside. Once outside,
the sump drain pipe can discharge to grade (at least 10 feet from the property line), discharge into a dry
well or discharge into a storm sewer service that connects to the City storm sewer. (A permit is required
for this work.)
Note: Some homes may have an existing, non-conforming, foundation footing tile that is connected to
either the building drain (inside or near the home) or the sanitary service line (outside the home).
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PUBLIC WORKS DEPARTMENT SANITARY SEWER SERVICE LINE MAINTENANCE,
REPAIR, AND REPLACEMENT RESPONSIBILITY

Private Property (House Public Property
to Right-Of-Way or
(ROW to Mainline
Backyard Sewer Main)
Sewer)
MAINTENANCE
Privately owned service
Homeowner 100% cost (no City
line cleaning - rodding
participation)
and/or root cutting
INSPECTION
City-owned sewer main
N/A
inspection
Privately-owned service Homeowner 100% cost (no City participation
line inspection
- reimbursement if homeowner completes
Service Line Reimbursement Progam)
REPAIRS
Privately owned service
Homeowner pays 100% of repair and
line repair
restoration cost (no City participation)
COMPLETE REHABILITATION OR REPLACEMENT
Privately owned complete
For prequalified homeowners the City
service line replacement assumes responsibility for restoration within
or rehabilitation
the ROW and a one-time 65%, not to exceed
$6,500, reimbursement for the sewer
replacement or rehabilitation.
Description of Work

Comments

Use qualified
plumber and rod all
the way to City main
City will televise
sewer main
Plumber hired by the
homeowner

Permit and
inspection required
See prequalification
process - page 3. City
permit and
inspection required
5

PROGRAM DETAILS
Eligible Properties
Single-family residential homes located within the corporate limits of the City of Wheaton that are
connected to a City-owned sanitary sewer main, are eligible for participation in this program with the
following conditions:
• The property owner must be in good standing with the City of Wheaton with regards to
outstanding debt owed to the City (utility billing, parking tickets, fines/fees owed to the City,
etc.); and
• Subject property sanitary sewer service line must be televised, and property owner must
demonstrate that the proposed work will result in a service line that complies with Wheaton
City Code.
The City of Wheaton will reimburse 65% of eligible costs, up to $6,500. In addition, the City will restore
the pavement, curb and gutter, and sidewalk located within the right-of-way at no cost to the property
owner. Residents with a backyard sewer main will receive the one-time reimbursement and be
responsible for all restorations.

Disconnection of all Prohibited Sources
In order to qualify for reimbursement, all prohibited sources (stormwater, surface water, groundwater,
roof runoff water, sub-surface drainage, runoff water from ground or paved areas or any flows other
than wastewater from any building, structure or real estate) must be disconnected from the City’s
sanitary sewer system. Reimbursement for disconnection of foundation footing tile is available through
the City’s Foundation Footing Tile Separation Program.

Costs Eligible for Reimbursement

(Maximum reimbursement: 65% of eligible costs, up to $6,500)
•
•
•
•
•

Televising of house building drain/sewer line (only if approved for the program).
Cost of locating, excavating and exposing the house sanitary service line.
Cost of material and installation of new pipe or cured-in-place pipe liner, all fittings, backfill (as
needed).
Cost for the installation of a cleanout.
Cost of topsoil and grass seeding to restore disrupted grass/lawns.

Costs Not Eligible for Reimbursement:
•
•

Planting or replacing new landscaping (bushes, trees, sod) or hardscape (fences, walls, etc.).
Tree removal costs.

Reimbursement is intended to be available for each property up to the reimbursement limits. Change of
property ownership does not reset full reimbursement eligibility.
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HOW TO APPLY
 Step 1: The property owner must call the Sewer Division at 630-260-2107 or 630-260-2121 or
send an email to swalsh@wheaton.il.us to let the City know you’d like to participate in this
program. City staff will then determine whether your property is eligible to participate in this
program.
To prequalify for participation in this program the homeowner will provide either of the
following:
 A current video recording illustrating the nature and condition of the service line.
 Notification of excavation and arrangements to have an onsite evaluation during
excavation.
Homes without a sump pump may have a foundation footing tile connected to the sanitary
service line. If this is discovered, the City will require it be removed. This may amount to
additional expenses for the homeowner. *See Foundation Footing Tile Reimbursement Program
for more information.
Does your home have a sump pump
Yes 
No 
 Step 2: Either you or your qualified contractor must apply for and obtain a permit from the
City’s Building and Code Enforcement Department. Submit the following documents:
o Permit application
o Site plan showing the existing and proposed sanitary service line, sanitary sewer main,
watermain, and water service location along with information on the type of connection
that will be made from the sanitary service line to sewer main.
 Step 3: After the Building and Code Enforcement Department issues a permit, the plumber will
perform the work and have inspections performed by the City, as required by the City Building
and Code Enforcement Department.
 Step 4: After the work has been inspected and approved, the property owner will need to pay
the full amount to their contractor(s), then submit the following to the Public Works
Department for reimbursement:
o Completed Request for Reimbursement Form
o Property Owner Participation Agreement
o Copy of paid and itemized invoice from the contractor(s) that performed the work
o Copy of a cancelled check (both sides), and/or a copy of a credit card receipt, indicating
that the property owner has paid all contractor(s) as proof of payment in full
 If payment in full to the Contractor prior to reimbursement would create a
financial hardship, please contact the Sean Walsh at 630-260-2107 or
swalsh@wheaton.il.us.
 Step 5: The Director of Public Works will review the Request for Reimbursement and, if in
conformance with this policy, will certify the eligible improvement costs. Property owners will
receive reimbursement approximately 3-4 weeks after all of the required paperwork is
submitted, and approved, by the City.
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PROPERTY OWNER PARTICIPATION AGREEMENT
City of Wheaton Sanitary Sewer Service Line Reimbursement Program
The Sanitary Sewer Service Line Reimbursement Program was established by the City of Wheaton to
assist residents in bringing their sanitary sewer service lines into compliance with Wheaton City Code.
The program provides for 65% reimbursement of eligible costs up to a maximum of $6,500 and
restoration in the right-of-way, when applicable.
Prior to the installation of any plumbing facilities for which the property owner anticipates
reimbursement, the specific plans, including the written proposal, must be submitted to the Building
and Code Enforcement Department for approval. No work can be commenced until City approval is
obtained and a permit is issued. The City must be notified to inspect the proposed work, as required
under any permit.
Reimbursement of eligible items at approved amounts will be made after work is completed, inspected
and approved by the City. A completed “Request for Reimbursement” form must be completed and
submitted with other documentation, such as the detailed invoice and a copy of the cancelled check
(both sides) providing evidence that the project was paid for, in full, by the property owner.
The City shall have no liability for any defective work or other damage, injury and/or loss on account of
any act or omission of the contractor in the performance of the work. The property owner shall make
any claim for such matters directly against the contractor or contractor’s insurance carrier. The property
owner hereby agrees to indemnify and hold the City harmless against any and all claims and further
covenants not to sue the City for any and all claims.
If the property owner fails to comply with all requirements of this agreement or to complete installation
as provided in this agreement, the City has no obligation to reimburse the property owner.
I understand and agree with all of the above statements and agree to comply accordingly.
_______________________________ _____________________________________
Property Owner (Print Name)
Signature

____________
Date

____________________________________________________________
Property Address
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REQUEST FOR REIMBURSEMENT FORM
City of Wheaton Sanitary Sewer Service Line Reimbursement Program
Name:
Address:
Phone: (Home)

(Work)

Email:
Date plumbing work was completed:
Permit number issued:
Name of contractor performing the work:
Total cost of eligible expenses:
Total reimbursement requested (65% of eligible expenses, not to exceed $6,500):

OWNER CERTIFICATION
I,
, am the owner of the premises indicated above and I certify that all
information contained on this form is true and accurate to the best of my knowledge.
Signature

Date

CONTRACTOR CERTIFICATION (Required by plumbing or sewer contractor)
I,
, of
, certify that all work
completed under this program has been performed in accordance with all applicable City Codes.
Signature

Date

DIRECTOR OF PUBLIC WORKS CERTIFICATION
I, Vincent Laoang, as the Director of Public Works, certify that I have reviewed the application for the plumbing permit
and this Request for Reimbursement Form. Further, I am satisfied that the cost of the plumbing work completed and
the reimbursement amount are accurate and are made in accordance with all provisions of this program. Therefore, I
recommend the reimbursement amount be paid.

Signature

Date

OTHER DOCUMENTS REQUIRED:
 Request for Reimbursement Form
 Copy of contractor’s itemized invoice

 Property Owner Participation Agreement
 Copy of a cancelled check (both sides) and/or a copy of a
credit card receipt, indicating the property owner has paid all
contractor(s) as proof of payment in full
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City of Wheaton
Foundation Footing Tile Disconnection Reimbursement
Program

Please Note: The City reserves the right to modify the policies, procedures and rules of this program or
discontinue the program in its entirety as determined by action of the Wheaton City Council.
Revised 4/7/2022
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Request for Reimbursement Form

DISCLAIMER:
To qualify for reimbursement for the disconnection of a foundation footing tile from a sanitary sewer
service line, the property owner must comply with the mandatory program conditions as stated in this
packet. The City will not waive these conditions. Wheaton residents are not obligated to participate in
the reimbursement program. However, residents may elect to disconnect foundation footing tiles from
the sanitary sewer service line independent of this program without reimbursement, subject to
compliance with all applicable laws, codes and ordinances.
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PROGRAM OVERVIEW
The City of Wheaton developed this reimbursement program to assist single-family residential owners
with the disconnection of foundation footing tiles from the sanitary sewer service line. The City of
Wheaton has two separate piping systems: a sanitary sewer system that conveys wastewater from
homes and businesses to wastewater treatment plants; and a storm sewer system that carries
stormwater to streams. Homes built before 1970 may have directly connected foundation footing tiles
that do not conform with current City Code. This program has been developed to reduce inflow of
groundwater from foundation footing tiles into private sanitary service lines by rerouting those
discharges to conform with Wheaton City Code. The Wheaton City Code prohibits the discharge of
stormwater, surface water, or groundwater into the sanitary sewer system.

Why should foundation footing tiles be disconnected from the sanitary sewer system?
Foundation footing tile connections are a major source of excess water in the sanitary sewer system
during heavy rains that can cause basement back-ups in your and/or your neighbors’ homes. The excess
water entering the sanitary sewer system from foundation footing tiles can cause problems throughout
the system and increases wastewater treatment costs. For this reason, current codes prohibit
connection of foundation footing tiles to the sanitary sewer system.
Participation in this program is based on a first-come first-served basis and contingent upon budget fund
availability. Participants must prequalify. See Prequalification Process on page 6.
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DEFINITIONS
Building Drain
The part of the lowest horizontal piping of a sanitary drainage system that receives the discharge from
soil, waste, and other sanitary drainage pipes inside the walls of the building and conveys it to the
service line. The building drain terminates 5 feet outside the building foundation wall.

Service Line
The part of the horizontal piping of a sanitary drainage system that extends from the end of the building
drain, receives the discharge of the building drain, and conveys it to a public sanitary sewer system. The
service line begins five feet outside the building foundation wall and ends at the City’s sanitary sewer
main.

Inflow
Water other than sanitary wastewater that enters a sanitary sewer system from sources such as roof
leaders (downspouts), foundation footing tiles, yard drains, area drains, manhole covers, and cross
connections between storm sewers and sanitary sewers. Inflow does not include infiltration.

Infiltration
Water other than sanitary wastewater that enters a sanitary sewer system from the ground through
defective pipes, pipe joints, connections, or manholes. Infiltration does not include inflow.

Foundation Footing Tile
Foundation Footing Tiles consist of the drain (tile) pipe that is installed around the outside perimeter of
a house and drains into a sump pit inside the home, which is then pumped to the outside. Once outside,
the sump drain pipe can discharge to grade (at least 10 feet from the property line), discharge into a dry
well or discharge into a storm sewer service that connects to the City storm sewer. (A permit is required
for this work.)
Note: Some homes may have an existing, non-conforming, foundation footing tile that is connected to
either the building drain (inside or near the home) or the sanitary service line (outside the home).
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PROGRAM DETAILS
Eligible Properties
Single-family residential homes located within the corporate limits of the City of Wheaton that are
connected to a City-owned sanitary sewer main, are eligible for participation in this program with the
following conditions:
• The property owner must be in good standing with the City of Wheaton with regards to
outstanding debt owed to the City (utility billing, parking tickets, fines/fees owed to the City,
etc.); and
• Subject property owner must confirm that the foundation footing tile is connected to the
sanitary sewer service line or building drain.
The City of Wheaton will reimburse 100% of eligible costs, up to $5,000, for homeowners that reroute
their footing foundation tile to conform with Wheaton City Code.

Costs Eligible for Reimbursement

(Maximum reimbursement: 100% of eligible costs, up to $5,000)
Eligible costs if approved for the program are as follows:
• Cost of location, excavation, and exposure of the foundation footing tile connection (if eligible).
• Cost of sump pit, sump pump, and associated electrical and plumbing work needed to reroute
the foundation footing tile.
• Cost of trenching and concrete floor repairs (including cutting of concrete and excavating for
sump pit).
• Removal and replacement of interior walls and finishes. Replacements are reimbursed for
comparable items only. No upgrades are permitted.
• Cost to restore disrupted grass/lawns/landscaping. No upgrades are permitted.

Costs Not Eligible for Reimbursement:
•
•

Any costs submitted for reimbursement under a different City reimbursement program.
Ancillary property owner improvements not necessary to disconnect the foundation footing tile
form the sanitary sewer service line.

Reimbursement is intended to be available for each property up to the reimbursement limits. Change of
property ownership does not reset full reimbursement eligibility.
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HOW TO APPLY
 Step 1: The property owner must call the Sewer Division at 630-260-2107 or 630-260-2121 or
send an email to swalsh@wheaton.il.us to let the City know you’d like to participate in this
program. City staff will then determine whether your property is eligible to participate in this
program.
To prequalify for participation in this program, the homeowner will provide either of the
following:
 A current video recording showing the existing, non-conforming, foundation footing
tile connection to the sanitary service line.
 Notification of excavation and arrangements to have an onsite evaluation during
excavation.
The City will also require an answer to the following question prior to prequalification.
Does your home have an existing sump pump? Yes 
No 
 Step 2: After being deemed eligible:
o Solicit a plumbing contractor of your choice to obtain a proposal. Submit plumber’s
proposal to:
Attn: Sean Walsh
City of Wheaton – Public Works
821 W Liberty Dr
Wheaton, IL 60187
Email: swalsh@wheaton.il.us
o After a review of the proposal by City staff, a second proposal may be required. Once
acceptance of the proposal is given, property owner or plumber will apply for a Permit
with the Building Division (see below for permit).
 Step 3: After the Building and Code Enforcement Department issues a permit, the plumber will
perform the work and have inspections performed by the City, as required by the City Building
and Code Enforcement Department.
 Step 4: When the work has been inspected and approved, the property owner will need to pay
the full amount to their contractor(s), then submit the following to the Public Works
Department for reimbursement:
o Completed Request for Reimbursement Form (see page 7).
o Copy of paid & itemized invoice from the contractor(s) that performed the work.
o Copy of a cancelled check (both sides), and/or a copy of a credit card receipt, indicating
that the property owner has paid all contractor(s) as proof of payment in full.
 Step 5: The Director of Public Works will review the Request for Reimbursement and, if in
conformance with this policy, will certify the eligible improvement costs. Property owners will
receive reimbursement approximately 3-4 weeks after all of the required paperwork is
submitted, and approved, by the City.
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PROPERTY OWNER PARTICIPATION AGREEMENT
City of Wheaton Foundation Footing Tile Disconnection Reimbursement Program
The Foundation Footing Tile Disconnection Reimbursement Program was established by the City of
Wheaton to assist residents in bringing their sanitary sewer service lines into compliance with Wheaton
City Code. The program provides for 100% reimbursement of eligible costs up to a maximum of $5,000
for the removal of a directly connected foundation footing tile from the sanitary sewer service line.
Prior to the installation of any plumbing facilities for which the property owner anticipates
reimbursement, the specific plans, including the written proposal, must be submitted to the Building
and Code Enforcement Department for approval. No work can be commenced until City approval is
obtained and a permit is issued. The City must be notified to inspect the proposed work, as required
under any permit.
Reimbursement of eligible items at approved amounts will be made after work is completed, inspected
and approved by the City. A completed “Request for Reimbursement” form must be completed and
submitted with other documentation, such as the detailed invoice and a copy of the cancelled check
(both sides) providing evidence that the project was paid for, in full, by the property owner.
The City shall have no liability for any defective work or other damage, injury and/or loss on account of
any act or omission of the contractor in the performance of the work. The property owner shall make
any claim for such matters directly against the contractor or contractor’s insurance carrier. The property
owner hereby agrees to indemnify and hold the City harmless against any and all claims and further
covenants not to sue the City for any and all claims.
If the property owner fails to comply with all requirements of this agreement or to complete installation
as provided in this agreement, the City has no obligation to reimburse the property owner.
I understand and agree with all of the above statements and agree to comply accordingly.
_______________________________ _____________________________________
Property Owner (Print Name)
Signature

____________
Date

____________________________________________________________
Property Address
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REQUEST FOR REIMBURSEMENT FORM

Foundation Footing Tile Disconnect Reimbursement Program
Name:
Address:
Phone: (Home)

(Work)

Email:
Date work was completed:
Permit number issued:
Name of contractor performing the work:
Total cost of eligible expenses:
Total reimbursement requested (100% of eligible expenses, not to exceed $5,000):

OWNER CERTIFICATION
I,
, am the owner of the premises indicated above and I certify that all
information contained on this form is true and accurate to the best of my knowledge.
Signature

Date

CONTRACTOR CERTIFICATION (Required by plumbing or sewer contractor)
I,
, of
, certify that all work
completed under this program has been performed in accordance with all applicable City Codes.
Signature

Date

DIRECTOR OF PUBLIC WORKS CERTIFICATION

I, Vincent Laoang, as the Director of Public Works, certify that I have reviewed the application for the plumbing permit
and this Request for Reimbursement Form. Further, I am satisfied that the cost of the plumbing work completed and
the reimbursement amount are accurate and are made in accordance with all provisions of this program. Therefore, I
recommend the reimbursement amount be paid.

Signature

OTHER DOCUMENTS REQUIRED:

 Request for Reimbursement Form
 Copy of contractor’s itemized invoice
payment to contractor

Date
 Property Owner Participation Agreement

 Copy of paid receipt or canceled check to verify proof of
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